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... but you get a lot more than style for 


| your money in these 14%-ton Internationals 


HIS picture of the 1!;-ton Model D-30 

doesn’t half do justice to the truck. It gives 
you a good idea of the modern streamlined 
beauty of International Trucks, but it doesn’t 
tell you a thing about the amazing economy 
of the trucks on your job. Drivers and owners 
can tell you about that. 

It takes more than just style to deliver In- 
ternational performance. A newline is not just 
a matter of the calendar with International 
Harvester. Constant improvements in engi- 
neering and construction makeand keep Inter- 
national Trucks the standard for the industry. 

The constant aim of this company is to 
give you hauling value — to make economical 
performance your lasting source of satisfaction. 
HAULING VALUE — plus distinctive beauty 
of design that is recognized and admired 
wherever loads are hauled. 


» 
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In the popular Model D-30, as in every 
International Truck from the sturdy }3-ton 
pick-ups to the powerful six- wheelers, you 
get International performance. And that’s 
the finest thing that can be said of anything 
on wheels. International Trucks are rugged, 
all-truck trucks, all the way through. 
They’re made for tough jobs and rough 
handling, and they’re built to take it. 

And throughout your years of Interna- 
tional ownership, the network of Harvester’s 
Company-owned truck- service organization 
is ready to service your truck at all times. 

Talk over your hauling problems with any 
International dealer or Company-owned 
branch. Arrange for a demonstration. 
INTERNATIONAL HARVESTER COMPANY 


INCORPORATED 


180 N. Michigan Ave. Chicago, Illinois 
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by Francis X. Welch 


Correspondent for TELEPHONY 


Special Washington, D. C., 


FURORE CREATED by publication of names of Washington 


federal employes on membership mailing list of American 


League for Peace and Democracy (claimed to be “communist 


front” organzation). . . . Signal Corps chief discusses wire 


needs in case of war. . . . Serious legal question raised in 


requests to FCC from state commissions for assistance in 


determining intrastate rates. ...A.T. & T. rate reductions 


to South American countries please State Department 


LL THAT recent thunder on the 
Aw seems to be coming from 

a family brawl between the 
communistic communists and the 
non-communistic communists. Few 
are registered and even some of 
those are probably using pen names; 
the rest are “fellow travelers” who 
either just went along for the ride 
or got taken for one. 

At any rate, that is the picture 
being painted by the Dies committee 
which threw the federal personnel in 
Washington into an uproar last week 
with the publication of a list of the 
names, salaries, and positions of all 
government employes whose names 
appeared on the membership mailing 
list of the American League for 
Peace and Democracy. The Dies 
committee claims that this is a 
“Communist front” organization. 

The evidence before the committee 
does seem to support the view 
that communists were the leading 
spirits in its organization and direc- 
tion. But unquestionably a great 
many people, both in and out of the 
federal service, joined it without a 
very clear idea of what it stood for, 
or were under the impression that it 
was some kind of a worthy cause 
and had something to do with peace, 
and so forth. 

Most of the furore over the pub- 
lication of this list may strike folks 
outside of Washington as being 
rather piffling, but the federal em- 


NOVEMBER 4, 1939 


ployes here are still very indignant 
about it all. And the way these gov- 
ernment workers, of both high and 
low degree, have been storming .the 
White House secretariat to have 
President Roosevelt take up their 
defense against Chairman Dies has 
apparently had some effect. With 
characteristic loyalty towards his 
administration family, Mr. Roose- 
velt surprised Washington news- 
papermen with his caustic comment 
to the effect that the Dies group had 
resorted to “sordid procedure.” 

But the independent Texas Repre- 
sentative (who, Washington observ- 
ers say, is more susceptible to the 
influence of the Vice-President than 
of the President) was not to be 
scared out of his red hunt. Dies 
came right back at his own chief 
executive with a statement to the 
effect that he knew the “federal gov- 
ernment has communists in key po- 
sitions” and that nothing would de- 
ter him from exposing them. 

Well, let us see how many names 
were on the list that might be of 
interest to readers of this depart- 
ment. Compared with other govern- 
ment bureaus, employes of the reg- 
ulatory commissions are very few. 
Not a single one from the FCC ap- 
pears on Chairman Dies’ black list. 
Only three names are listed from the 
FPC, eleven from the ICC, and five 
from the SEC. 


But here is a development of some 










passing interest to the Independent 
telephone people: Thirty-five em- 
ployes of the REA are listed as 
League members. It will be recalled 
that some months ago former REA 
Chief John M. Carmody was linked 
with this organization by the Dies 
committee, but apparently he has 
severed his relations because his 
name does not show up on the recent 
list. 

Harry P. Lamberton, REA lawyer 
whom Independent telephone men 
may recall in connection with nego- 
tiations over responsibility for in- 
ductive interference damage caused 


by REA power line construction, 
bobs up not only as a member of the 
League but also as the executive 


secretary of its District of Columbia 
branch. 

Mr. Lamberton appeared in per- 
son before the Dies committee and 
protested against the committee’s ac- 
tion in seizing the League’s mailing 
list and making it public. He had 
quite a brush with Chairman Dies 
until the latter told him to behave 
himself, to remember that he was a 
federal employe and to show proper 
respect for a congressional com- 
mittee. 


As far as can be ascertained from 
its activities, the American League 
for Peace and Democracy has been 
concerned chiefly with expressing 
hostility for European dictatorships 
of the fascist variety, but still re- 
fuses to show any hostility against 
the communist variety of dictator- 
ship. However, in view of the fact 
that public ownership and anti-util- 
ity sentiment are invariably included 
among the manifested sentiments of 
such left-wing groups, a fairly large 
REA delegation may explain to some 
degree the rather pronounced anti- 
utility bias which has characterized 
that particular federal bureau and 
its policies. 








RITICALLY speaking, the pub- 


lication of the government 
workers’ names, it must be admitted, 
is pretty stiff medicine. Under other 
circumstances, it might lead to a 
regular official pogrom, in which a 
lot of innocent, if not particularly 
bright, federal employes of humble 
rank would be fired. 

But, as a practical matter, every- 
body knows that the Roosevelt ad- 
ministration is not going to fire any- 
body for being named by Represent- 
ative Dies. Indeed, the very fuss 
they are kicking up about it gives 
some basis for Republican accu- 
sations that the loose probe methods 
of Representative Dies have acci- 
dentally struck a pretty sensitive 
part of the administration’s hide. 

There are probably comparatively 
few registered communists in the 
government service, because there 
are not many registered communists 
anywhere. From the way the Dies 
committee witnesses have been 
strongly affirming that they do not 
belong to the party, although they 
are sympathetic with all the com- 
munist principles, it would hardly 
be surprising if the honorable Joe 
Stalin himself didn’t get a statement 
off one of these days to the effect 
that “I am not a communist, but—.” 

No, for every bona fide communist 
on the registration books, there are 
at least ten “fellow travelers” who 
do their regular voting on election 
day under Democratic or even Re- 
publican registration. As for these 
radicals, who swallow just about 
everything Brother Browder has to 
offer but his party label, it is no 
secret that there have been plenty 
working in the walls around Wash- 
ington. Surely the citizens and tax- 
payers ought to know about it when 
these communistic termites get on 
the federal payroll. 

But the point that Representative 
Dies is trying to bring out is that 
these “fellow travelers” (by the or- 
ganization of common front groups) 
are actually taking advantage of the 
position, prestige, and even the 
money of many innocent, well-mean- 
ing underlings who have no more 
radical idea than merely to express 
their distaste for Mr. Hitler in the 
form of joining an organization 
which purports to be anti-fascist. 

It is such small potatoes which 
Representative Dies has dug up for 
the most part, and he admits as 
much. Maybe he will strike real pay 
dirt later on. The publication of the 
list might have some good results if 
it wakes up the sleepy innocents to 
their true position. Naturally, they 
are indignant, because no one likes 
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to find out that he has been played 
for a sucker. 

If the left-wingers had any sense 
of humor, they might recall the old 
“sucker list”? expose back in 1929. 
Then it was the progressives in 
Washington who revealed a list of 
American business men who had 
been apparently “taken for a ride” 
by being induced to contribute to 
patriotic-sounding organizations 
which turned out to be little more 
than clever rackets. 


At that time, the business men 
were indignant and the _ radical 
magazines were jumping up and 
down on the sidelines demanding 
that the expose go on to the bitter 
end. Now the situation is reversed 
and, while the exact procedure may 
be somewhat “sordid,” it doesn’t ap- 
pear likely to harm anything more 
important than official vanity. On 
the contrary, it might even do some 
good. 


HE WIRE manufacturing in- 
7” dai was put on notice last 
week by Major General Joseph O. 
Mauborgne, head of the U. S. Signal 
Corps, that the army has its eye on 
wire communications in case of an 
emergency. General Mauborgne was 
talking in Chicago to the annual 
meeting of the Wire Association and 
stressed the point that the federal 
government is not planning active 
intervention in the war, but is sim- 
ply taking reasonable precautions. 

He said that in the event America 
did get into the war, the army would 
need literally “mountains of wire.” 
Accordingly it is planning now, 
while normal production conditions 
still obtain, to eliminate possible 
“bottlenecks” which might embar- 
rass military authorities in case of 
sudden need. 

Potential requirements in the 
army for communication wire, he 
went on to say, are so tremendous 
that it seemed to be a little beyond 
the power of the manufacturing in- 
dustry to handle unless specialized 
plans are perfected to accommodate 
the army upon emergency notice. 
General Mauborgne recalled that in 
the last war wire for field communi- 
cations was not produced quickly 
enough to meet the needs of the 
army in France and that at one 
point the AEF had less than “five 
days’ supply” as a margin against 
virtual suspension of military com- 
munications in field operations. 

He reviewed also the technical 
problems brought to light in the 
handling of communications equip- 
ment in the last war which consid- 
ered the weatherproof qualities of 





multiple strand field wire and th 
advisability of substituting ordinar 
commercial telephone wire in plac 
of such heavy duty equipment. 

The Signal Corps chief congratu 
lated the wire industry upon its co 
operation with the army plans so fa 
and expressed the hope that plan: 
would ultimately be forthcoming t 
provide for adequate handling ot 
potential emergency demands by the 
army. He said that, thanks to such 
industrial cooperation, necessary) 
standards in construction of wir 
that would even withstand artillery 
bombardment were being worked 
out. He stated that there are ove! 
30,000 units of signal equipment for 
which the Signal Corps procurement 
division must plan. 


General Mauborgne implied that 
the potential problem of mobilizing 
the manufacturing industry for de- 
fense purposes would include the 
orderly transition of production 
methods from their peace-time, com- 
mercial basis to the creation of the 
more specialized and generally heav- 
ier duty items needed by the Signal 
Corps. This would have to be done 
without undue disruption of the 
necessary manufacture of civilian 
communications facilities. 


Y THE time these lines appear 
in print, the FCC may have 


taken some definite action on the 
much-publicized proposal to have the 
FCC join the Pennsylvania Public 
Utility Commission in investigating 
the affairs of the Bell Telephone Co. 
of Pennsylvania. Because of the 
confusing press stories about this 
development, it is well to keep in 
mind that this tentative idea of al- 
liance between the FCC and the 
Pennsylvania board has two distinct 
phases: 


First, and more important, there 
is the proposal by the Pennsylvania 
commission that the FCC should co- 
operate in an investigation of the 
rate structure of the Pennsylvania 
Bell company. This was referred 
for special preliminary investigation 
to an FCC group headed by Com- 
missioner Paul A. Walker. But at 
any rate the request appears to have 
been originally sanctioned by the 
state board. 


Secondly, there is the somewhat 
mysterious informal request that the 
FCC cooperate in running down al- 
leged illegal dissemination of racing 
information. So far as your corre- 
spondent has been able to ascertain, 
the Pennsylvania commission never 
approved such a request for federal 
assistance, although it had been 


TELEPHONY 











igorously pressed by one member 
f the state commission. 

Early last week Commissioner 
Walker and his staff associates went 
ip to Harrisburg on the first phase 
if the situation, and the next day 
the FCC decided to put the question 
ver for another week. As to the 
anti-gambling information angle, 
that seems to be out of the picture 
entirely, at least for the present. 

One barrier that is looming 
igainst the completion of a Wash- 
ington-Harrisburg axis is the fact 
that the state board’s request pos- 
sibly went too far. It is reported 
that the Pennsylvania commission 
wanted the federal board to help out 
the former in the prosecution of an 
intrastate rate inquiry without dem- 
onstrating very clearly that the ques- 
tion of interstate rates would be 
substantially involved. 

If this is a fact, it raises a serious 
legal question as to the FCC’s pow- 
ers under the Communications Act 
as presently written. Under such 
circumstances, the incident is easily 
distinguishable from the Washing- 
ton state commission investigation 
where the state board on the Pacific 
coast specifically and formally con- 
fined its request (filed with the 
FCC) to one for investigation of 
interstate telephone toll rates of the 
Pacific Telephone & Telegraph Co. 

Much as some members would like 
to have the FCC embark on a broad 
program of assistance to the state 
commissions in regulatory proceed- 
ings, a more practical viewpoint 
seems to be gaining ground within 
the FCC to the effect that (legal 
questions to one side) it could hard- 
ly take care of very many requests 
that state commissions might be en- 
couraged to make along this line. 

The statutory function of the FCC 
is to regulate the purely interstate 
phases of telephone operations. It 
has received funds from Congress 
for this purpose and assembled a 
trained personnel to that end. To 
use these funds or divert such per- 
sonnel, to any substantial extent, for 
the purpose of doing intrastate regu- 
latory work which the state boards 
ought to be doing with their own 
funds and their own staff, not only 
gives rise to doubts as to the legal 
validity of such assistance, but might 
even incur criticism from Congress. 

Of course, general cooperation in 
the way of releasing to the state 
boards data which the FCC has col- 
lected, and even the assembling by 
the FCC staff of information state 
boards might request, could be han- 
dled without any excuse for criticism 
ilong this line. 
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Best Story of the Week—What's Yours? 


Some provision should surely be 
made on the payroll of the Mutual 
Telephone Co., Honolulu, Hawaii, for 
the purchase of a few tasty bones for 
a German police dog who in his humble 
way performed a service for the com- 
pany. Perhaps the dog’s good deed 
would have gone unnoticed and unher- 
alded had not a subscriber in one of 
the company’s country exchanges, re- 
ported that she was having difficulty 
hearing the ring of the bell of her 
party-line telephone. 

“Entering the house,’’ writes D. S. 
Guild, plant manager of the company 
who accompanied the district inspector, 
‘“‘we were greeted officially, so to speak, 
by an enormous German police dog. 
He somewhat overawed us by his size, 
and yet impressed us at the same time 
as being both well-mannered and §in- 
telligent. 

“In the course of our visit we 
learned that the lady of the house was 
hard of hearing but that prior to an 
extended trip she had never had trou- 
ble in knowing when to answer the 
telephone. Her dog had learned that 


two rings meant a call for his mistress 
and took it upon himself to attract 
her attention when she failed to an- 
swer. 


If within sight he would merely raise 
his head and gaze at her expectantly; 
or if elsewhere, he would seek her out 
and by barking would make her realize 
the telephone bell was ringing for her. 
Any other combination of rings had 
not the slightest effect upon him.” 


After returning from her extended 
trip, she found that her pet had for- 
gotten his telephone habit. Without 
the helpful behavior on his part she 
was seriously inconvenienced in an- 
swering the telephone and as she could 
no longer rely upon her dog, she found 
it necessary to turn to the telephone 
company with her trouble. 


“Until such time as the dog again 
learns his trick,’’ Mr. Guild continued, 
“we have installed a loud-ringing bell 
for the benefit of our subscriber. The 
only question remaining is the possible 
status of her pet as a former employe 
of our company.” 





It is only when aid to the states 
runs into real money, and threatens 
to take federal employes off the job 
they were hired to do, without any 
showing of its relationship to the 
statutory federal jurisdiction, that 
the more realistic members of the 
FCC begin to grow uneasy. For 
that reason, it appeared likely at 
this writing that the Pennsylvania 
request would either be whittled 
down to more practicable propor- 
tions, or virtually pigeonholed. 


ROBABLY the Long Lines de- 

partment of the American Tele- 
phone & Telegraph Co. had no 
thought of international politics and 
was motivated only by cold-blooded 
business considerations when it cut 
the overseas telephone rates to South 
American countries, effective Novem- 
ber 1. But anyhow, when the news 
reached Washington it certainly 
tickled the State Department. The 
A. T. & T. action ties in perfectly 
with its plan for consolidating busi- 
ness gains with our “good neigh- 
bors” while the European powers 
battle it out. 

Long before the recent outbreak 
of hostilities, our State Department 
had dedicated itself to a primary 
objective of insuring friendly trade 
and political relationships with all 
South and Central American coun- 
tries for diplomatic reasons of na- 


tional importance, which are so well 
known that they need no repetition 
here. As dignified as the State De- 
partment can do such things, prac- 
tically every avenue of approach and 
every possible device that would aid 
in buttering up our Latin friends 
south of the border have been ex- 
‘plored. 

Some time ago, the National Asso- 
ciation of Broadcasters fell in line 
by embarking on intensive studies 
for the organization of good-will 
short-wave programs in Spanish, 
English and Portuguese to cement 
the bonds of friendship between the 
North and South Americas. And 
now comes the news that—just at a 
time when many folks might be ex- 
pecting overseas telephone rates 
would be going up—reductions for 
three-minute conversations will 
amount to as much as $6 on the more 
distant circuits. 

Needless to say, these reductions 
are going to give the promoters of 
Pan American business policies help 
where it will be most appreciated. 
The overseas telephone has become 
a necessary tool of the modern inter- 
national salesman, intent on garner- 
ing business down the South Ameri- 
can way. To the extent that this 
tool is made more available to him, 
his chances for meeting foreign 
commercial competition improve ac- 
cordingly. 











Foreign and Domestic Conditions 





May Affect Telephone Industry 


By J. T. CARLISS 


President, Ohio Independent Telephone Association 


DESPITE SOUND condition and consistent growth of the 


telephone industry the European war may create new diffi- 


culties. 


Wise telephone men should remember past experi- 


ences of the World War, when prices leaped, and advance 
I I 


their purchasing programs to adequately care for future 


needs. 


Now is also the time to secure adequate rates. 


Excerpts from address given at fall district meetings of the 


Ohio Independent Telephone Association 


N THE LIGHT of our current 
position, our present accomplish- 
ments, and our value to American 

life, we can truthfully say that ours 
is a sound business— an expanding 
business and a profitable business. 
It will justify all of the personal ef- 
fort that we are going to be called 
upon to put forth in the months to 
come, in order to conserve our in- 
vestments, and our jobs in their 
traditional form with privately- 
owned and efficiently-operated com- 
munications companies. 


Up to the present time ours 
has been a creditable performance 
whether viewed from the standpoint 
of employes, stockholders, manage- 
ment or subscribers. Whatever your 
personal capacity in telephone work 
may be, you have reason to be proud 
of your connection, and of the in- 
dustry as a whole. 


Elementary Precautions Against 
Mounting Costs 

The Independent telephone busi- 
ness in Ohio is in a sound condition 
and showing consistent growth. It 
is time, however, to sound the warn- 
ing that we are facing a period of 
extreme difficulty in both foreign 
and domestic affairs. The battles 
that are being fought in Europe are 
being fought with the very materials 
that constitute the 


basis for our 
servic. copper, lead, iron, plat- 
inum, forest products, and human 
labor. 


We know from our experience dur- 
ing the World War what happened 
when the big guns began to talk 
back and forth—every one of the 
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“Our business will justify all the effort 
that we are going to be called upon 
to put forth in the months to come,” 
said President J. T. CARLISS at a 
recent district meeting of the Ohio 
association. “Whatever your personal 
capacity in telephone work may be, 
you have reason to be proud of your 
connection and of the industry as a 


whole.” 


things we were compelled to pur- 
chase for the extension, maintenance 
or replacement of telephone plant, 
increased in price by leaps and 
bounds. Even at this early date a 
similar upward movement has _ be- 
gun; and it will gather increasing 
momentum as time goes on, unless 
a much more speedy peace is at- 
tained than trained observers fore- 
see at this moment. 


All operating companies should 
advance purchasing programs by not 
less than six months, or preferably 
to contract for all the supplies, ma- 
terials and equipment that will be 
needed during 1940, if circumstances 
will permit such action. We further 
urge every operating unit to make 
a careful re-survey of its plans for 
the long term, and to set forward 
the major items for which earlier 
installations can be justified. 

These are elementary precautions 
that all of us can take against mount- 
ing war time costs. The earlier they 
are taken, the more complete your 
insurance against financial difficulty 
will be. 

As all of you know, the road to 
higher service charges is long and 
difficult. Many of the smaller com- 
panies are at present operating in 
the red; or upon such a narrow mar- 
gin that the smallest fluctuation in 
commodity prices or labor costs will 
send them into the red. For the 
benefit of these companies, the sug- 
gestion advanced by various tele- 
phone leaders at our April conven- 
tion is repeated: 

Plan to ask for adequate rates as 
early as you possibly can; and be 
certain that the new rates you de- 
termine upon will cover all of the 
increased wage expenses, tax bur- 
dens, and other costs to which you 
are liable. The longer you delay 
in seeking a remedy for your finan- 
cial troubles, the more difficult it will 
be for you to solve them satisfac- 
torily to your company and its sub- 
scribers. 

If you let things drift too long it 
is possible for things to get into such 
a condition that a considerable num- 
ber of your customers will eventually 
decide to get along without your 
service, rather than pay the substan- 
tial increases that you will have to 
demand at one filing. Such losses 
in subscribers are bad for the com- 
pany, for the community and for the 
former customers themselves, since 
they definitely slow up business and 
social life wherever they occur. 

May I suggest, too, that in advance 
of filing any application for neces- 
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HEN businessmen or em- 

WV ployes reach a_ stage of 

stagnation —a point where 
they are satisfied with their business 
methods or manner of performing 
their work; when they are loathe to 
recognize the value of and incorpo- 
rate new ideas and operating prac- 
tices — failure and ruin are just 
around the corner. 

About a fourth of a century ago, 
a merchant in our city—we shall call 
him Mr. Doe—had a very prosperous 
business. His clientele included all 
classes; business and professional, 
working people in all lines of trade, 
and the wealthy of the community. 

Shortly after Mr. Doe had at- 
tained the pinnacle of success in 
business, a revolution in merchandis- 
ing methods occurred. Window dis- 
plays were given more attention; the 
larger business establishments em- 
ployed trained window - trimmers 
whose artistic work attracted the at- 
tention of prospective customers 
passing by; old store fixtures were 
replaced with new, modern equip- 
ment, permitting merchants to dis- 
play their wares to better advan- 
tage; clerks were instructed in sell- 
ing technique, proper manner and 
approach. The phrase, “May I help 
you?” spoken in a courteous tone of 
voice, was appealing to customers. 

Merchants in Mr. Doe’s neighbor- 
hood lost no time in adopting these 
new methods which resulted in an 
increase in business and, as their 
business increased, Mr. Doe’s busi- 
ness waned. He could see no value 
in the “new-fangled merchandising 
ideas” as he called them, and tena- 
ciously clung to his old business 
methods. His customers, one by 
one, stopping to admire nearby, at- 
tractive window displays, drifted in 
to look around, stopped to make a 
purchase and eventually became reg- 
ular customers. Still, Mr. Doe stub- 


sary increases, you talk things over 
with your association officers or di- 
rectors, and that you call upon the 
members of the Ohio Public Utilities 
Commission and acquaint yourself 
with the current procedure before 
that body. You can obtain a great 
deal of helpful advice and informa- 
tion from these sources. 

It is particularly desirable that the 
smaller operating companies, which 
do not retain legal counsel from 
year to year, should proceed care- 
fully in these matters, taking the 
fullest advantage of the friendly as- 
sistance that they can obtain from 
their associates, and directly from 
the commission and its staff. 
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Stagnation Means Failure 





By MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, Il. 


STAGNATION in business 
results in failure and ruin. 
Progress means improve- 
ment—in business or in self. 


Series No. 383 


bornly adhered to his old way of do- 
ing business. 

A time came when he was forced 
to seek new quarters in a less ex- 
pensive rent district. A few of his 
old customers remained loyal, but at 
last they too were obliged to shop 
elsewhere when Mr. Doe’s stock be- 
came so depleted they were no longer 
able to buy what they needed. Then 
came the sad day when Mr. Doe was 
forced to go out of business. 

While shopping on a recent “Dol- 
lar Day” I saw this one-time pros- 
perous merchant, now bent and gray, 
selling yard goods in a modern busi- 
ness establishment operated by one 
of his former employes who, as I 
learned later, gave him this employ- 
ment because of his former associa- 
tion and because Mr. Doe was in dire 
need of work. 

Occasionally we find a chief opera- 
tor or an operator—yes, and man- 
agers, too—who are loathe to give 
up their old ideas and operating 
methods. We hear such defensive 
remarks as: “It has always worked 
all right in the past”; “Our subscrib- 
ers seem to be satisfied with our 
present method’; “We don’t have 
any service complaints.” This may 
all be true enough, but will they con- 
tinue to be satisfied after they have 
had occasion to use the telephone in 
a nearby, progressive exchange? 

I distinctly remember my last trip 
to Mr. Doe’s store, to purchase some 
ribbon. I handed a young woman at 
the ribbon counter a sample and 
said: “Do you have any ribbon this 
shade and width?” The clerk ac- 
cepted the sample, took one glance at 
the shelf, and handed the sample 
back to me. Not one word did she 
say. I was astounded and provoked 
at her insolent indifference. A clerk 
in another store down the street ap- 
peased my feelings with her friendly, 
solicitous attitude and _ diligent 
search to find the commodity I de- 
sired. Yes, that was my last trip to 
Mr. Doe’s store. 

What was good enough last year, 


last month, or even last week, may 
not be good enough tomorrow if 
something new, better or more at- 
tractive appears on the horizon. The 
wise merchant or individual is al- 
ways a step ahead of the parade, not 
lagging behind. They want their 
customers to have the best and are 
ever ready to put forth the neces- 
sary effort to make this possible. 
They are open-minded to new ideas 
and methods. The wise merchant or 
individual never reaches a point of 
satisfaction. They realize there is 
always room for improvement. 

It is dangerous to close your mind 
to new ideas or to reject them before 
giving them an unbiased trial. Per- 
haps the new idea or method does 
not appeal to you when first pre- 
sented but, regardless of how ex- 
treme it may seem, usually if you 
will give it a fair trial you will be 
surprised to find that it really works 
out very well. 


Questions from Illinois Operators 

1. When charges are refused on a 

20-cent collect station-to-station 

call and the calling party says 
he will pay for the call, what rate 
do you charge, 20 or 25 cents? 

Can a report be charged if given 

by an operator? 

3. When a call is handled by more 
than one operator, which opera- 
tor puts the rate on back of 
ticket; the one who gets first re- 
port or the one who finishes the 
call? 

4. If you are placing a call on a 
built-up circuit and you receive a 
BY and you ask the operator to 
hold the line, should you hold the 
line or should the other operator 
call you back? 


to 


5. When a BY is received and veri- 
fied after the fourth attempt, 
how soon is the call tried again? 

The answers to these traffic ques- 

tions are presented on page 24. 


— = 


Advertises Songs to 
Persons “Holding a Line” 

A Broadway producer recently hit 
upon a novel method of entertaining 
his telephone callers when they had to 
wait on the line. 

He instructed his operator to switch 
in a phonograph and play records for 
them of the latest tunes in his shows. 
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Improved Business Conditions 





Encourage 


Tennessee 


WITH THE PROSPECT of brighter days ahead for those 


who have conscientiously worked to improve service, mem- 


bers of the Tennessee association recently held an enthusias- 


tic convention, 


Service must be so attractive in speed and 


clear transmission that it will meet strong competition of 


telegraph and airmail. 


Pitfalls lie in path of industry unless 


it is alert to conditions and improvement opportunities 


ELEPHONE MEN and women 
displayed an unusual amount 
of interest in the fifth annual 


convention of: the Tennessee Inde- 
pendent Telephone Association, held 


Thursday and Friday, October 26 
and 27, at the Hermitage Hotel, 
Nashville. Those who attended re- 


ported the convention to be the most 
outstanding the association has ever 
held. 

L. E. Crawley, manager, Bruceton 
& Hollow Rock Telephone Co., Bruce- 
ton, was elected president to succeed 
A. U. Meadows, general plant man- 
ager of the Bristol Telephone Co., 
Bristol. B. H. Piepmeier, general 
manager, Southern Continental Tele- 
phone Co., Inc., Cookeville, was re- 
elected secretary-treasurer. 

President Meadows called the 
meeting to order on Thursday morn- 
ing, October 26. In his interesting 
annual address he described the ac- 
complishments of the association 
during the two years of his admin- 
istration. He also cited many of the 
pitfalls which may come to the in- 
dustry if its members are not alert 
to the conditions and opportunities. 

“Not in the history of the indus- 
try within our state,” said Mr. 
Meadows, “have we enjoyed the peak 
of telephone development that is 
ours today; nor at any time during 
the past has our toll business reached 
the heights that we have enjoyed 
during the past 60 days. 

“With few exceptions every com- 
pany within the boundaries of the 
Old Volunteer State has enjoyed 
station gains as well as toll business 
gains. Unquestionably collections 
are the best they have ever been. 
As we look out over the horizon it 
would appear that a much brighter 
day is dawning for those who have 
labored so conscientiously in enlarg- 
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A. U. MEADOWS of Bristol, president 
of the Tennessee association, in his an- 
nual address pointed out some of the 
pitfalls the telephone industry may en- 
its members are alert 


counter unless 


to conditions. 


ing and improving the services of 
those we serve. 

While it is true that we are en- 
joying one of the peaks in develop- 
ment in the telephone industry in 
Tennessee, a word of caution would 
not appear amiss. Although there 
has been a marked increase in our 
toll business, we should be con- 
stantly alert, for we have keen com- 
petition for this business. More and 
more there are being injected into 
this competition, elements of danger 
to our tell business. 

More particularly do I have refer- 
ence to the telegraph companies and 
the air mail services of the post 
office. When one realizes that an air 
mail letter posted here in the after- 
noon will be in Los Angeles, Calif., 


Independents 


the next morning, or a letter posted 
here in the middle of the afternoon 
will be in Chicago that evening, it 
can readily be seen that with such 
short a time by the airplanes, the 
service is going to make inroads on 
the communications highways. The 
only way this problem can be met is 
by an ever-alert attitude and a con- 
scientious and sincere desire to ren- 
der the very best telephone service, 
thus making it so attractive in speed 
and satisfactory transmission that 
the customers will find it a joy anda 
pleasure to use the telephone in 
preference to sending telegrams or 
writing letters. 

It behooves every operator in the 
state to give serious and thoughtful 
attention to the state of his toll 
lines, to the toll centers and see that 
they are in the very best possible 


condition. This does not mean that 
you should string new wires or 
necessarily erect new pole lines—but 
perhaps a great deal can be done 
along this line by cutting out bad 
joints, insulating and tree trim- 
ming.” 

Mr. Meadows stated that in his 


opinion the problems of the industry 
since the advent of rural electrifica- 


tion have been greatly magnified. 
Many of the grounded lines that 
worked satisfactorily in the past 


have become so noisy that they bring 
about transmission complaints each 
time there is a toll call from a sta- 
tion on one of those circuits. He 
suggested that much could be done 
by metallicizing the circuits and im- 
proving the service as rapidly as 
means and ability permit. 

He reminded all operating compa- 
nies that they are perhaps not tak- 
ing advantage of the service and 
knowledge and the information that 
is available to them from their con- 
necting companies. “The larger 
companies,” he said, “have an en- 
gineering personnel and have experts 
on various problems that arise from 
day to day for the managers and 
operators of exchanges. Any one of 
these larger connecting companies 
stands ready and willing at all times 
to cooperate in any way they can in 
helping and assisting their connect- 
ing carriers in meeting their prob- 
lems. 
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“After all, every person engaged 

1 rendering telephone service has a 
rust in his charge, conveyed to him 
y the people of the United States. 
‘his trust is more understandingly 
xpressed in our pledge in exchange 
therefor to give the very best tele- 

hone service humanly possible at 
ll times. If we do not do this we 
iave betrayed the trust placed with 
1S. 

Rendering good telephone service 
joes not confine itself to the boun- 
daries of your exchange, nor to the 
ounty in which you live. Communi- 
cation and transportation have made 
neighbors of us all, and there are on 
your subscription lists, patrons who 
may occasionally want to talk to 
Maine, Minnesota or California. If 
they cannot do this, then we are not 
rendering the service that we should. 

If the condition of your property 
is such that you cannot extend your 
service to these far places then I 
urge you to take such steps as are 
necessary through cooperation with 
your connecting company to bring 
about improvements that will enable 
you to perform satisfactorily any 
service for which you may be called.” 

In his annual report Secretary- 
Treasurer B. H. Piepmeier, Cooke- 
ville, described the many activities 
of his office during the year. Nu- 
merous letters, telegrams and long 
distance calls were made, particu- 
larly in connection with the Wage- 
Hour Law and its amendment. In 
spite of the increased expenses of 
the association during 1939, the 
treasury showed a very satisfactory 
balance above that reported last 
year. 

The legislative committee, headed 
by Col. James N. Cox, president of 
the Southern Continental Telephone 
Co., Inc., Cookeville, presented a 
summary of its legislative activities. 
Col. Cox’s review described the sav- 
ings made to Independent companies 
of the state in securing exemption 
of 3 per cent on the first $10,000 of 
gross receipts, and also by the 





B. H. PIEPMEIER, general manager of 
the Southern Continental Telephone 


Co., Inc., Cookeville, was re-elected 

secretary-treasurer of the Tennessee 

association which office he has held 
for two years. 


amendment to the Wage-Hour Law. 

The final address of the Thursday 
morning session was presented by 
Lester W. Allen, accountant of the 
Southern Continental Telephone Co., 
Inc., Cookeville. Mr. Allen gave a 
very brief but timely discussion on 
the need of keeping books on small 
exchanges and on keeping accurate 
records for social security purposes. 

Louis Pitcher, executive vice-presi- 
dent of the United States Independ- 
ent Telephone Association was the 
first speaker on the Thursday after- 
noon program. He gave a complete 
review of the association’s activities 
throughout the year and mentioned 
the numerous advantages that Inde- 
pendent companies of Tennessee 
have in being members of the state 
association. 

Congressman Albert A. Gore, of 
Tennessee, was scheduled to address 
the afternoon session on “Laws Af- 
fecting the Telephone Companies.” 
Due to activities in Washington he 


was unable to attend the meeting. 
However, he sent a very interesting 
telegram that was read to the audi- 
ence. 


The Tennessee Railroad & Public 
Utilities Commission was repre- 
sented at the meeting by Charles H. 
M. Beatty. Mr. Beatty very capably 
described the relations between the 
commission and the Independent 
telephone companies of Tennessee. 


R. H. Kelly, of Memphis, who has 
had many years’ experience in safety 
problems for various insurance com- 
panies, presented a_ well-prepared 
paper on the safety problems of 
small exchanges. 

The last speaker of the session 
was W. H. Jentzen, divisional en- 
gineer, Southern Bell Telephone & 
Telegraph Co., Nashville. Speaking 
on the subject of “Rural Construc- 
tion,” Mr. Jantzen particularly em- 
phasized the points to be observed 
in long-span construction. His talk 
was followed by the presentation of 
several instructive and entertaining 
motion pictures furnished by the 
Southern Bell company. 


On Friday morning, the round 
table discussion on plant and traffic 
proved to be one of the most inter- 
esting parts of the program. Miss 
Leitha Harris, traveling chief opera- 
tor, McMinnville, lead the discussion 
on traffic problems, and I. B. Wash- 
burn, plant superintendent, Southern 
Continental Telephone Co., _Inc., 
Cookeville, had charge of the discus- 
sion on plant matters. 

The round table discussion was 
followed by an _ outstanding talk 
given by Dr. Prentice A. Pugh, rec- 
tor, Church of the Advent, Nash- 
ville. In his address, “The Trend of 
Times,” Dr. Pugh gave his listeners 
many things about which to think. 

The convention closed with a din- 
ner where various attendance prizes 
were awarded. Everyone enjoyed 
the social gathering at the dinner 
and promised to work hard for the 
association during the coming year. 
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VEW IDEAS AMD SHORTCUTS 








By RAY BLAIN 


for Plant and 


WHAT is your “pet kink” or best method of doing a certain 


job? 


Repair of Switchboard Cords 


In nearly all the telephone ex- 
changes the repair of switchboard cords 
is considered a difficult task. It is 
perhaps the one job most often neg- 
lected. But this neglect should never 
be tolerated, for defective switchboard 
cords 


can cause no end of serious 
trouble to the entire telephone sys- 
tem. Often a troubleman will be sent 


out on the line to look for trouble 
which has actually been caused in the 
central office by worn and noisy cords. 

A few minutes spent each morning 
looking over the cords on the switch- 
board and repairing or replacing the 
ones which have the outer braid worn 
or frayed, will prove to be time well 
spent. If performed daily cord repair- 
ing will be a small job but if permitted 
to accumulate it will require consider- 
able time and effort. 


Much of the difficulty of cord repair 
work can be eliminated by the use of 





When repairing switchboard cords, this tool has been satisfactorily used for crimping metal 


Why not tell others through this department? 


modern tools. A braid stripper and a 
plugging fixture to screw the cords 
into the plugs can both be used to a 
good advantage. A machine may be 
obtained for crimping metal terminals 
on the ends of the tinsel conductors. 
This is a clamping device which forces 
the terminal onto the conductor with 
terrific pressure. The pressure is ap- 
plied by a large crank and gear ar- 
rangement. 

Any exchange manager having cord 
trouble will do well to investigate the 
possibilities of modern cord tools for 
their use will do much to make a diffi- 
cult job easier. 


~~ | 


Small Extension Light Bulb 

The average light bulb gives entirely 
too much light when used on an ex- 
tension cord for fine work, such as 
relay adjustment. In addition to giv- 


ing out a glaring light the large bulb 


tips on the ends of tinsel conductors. 
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A small light bulb with reflector is ideal for 
use on an 


extension cord for such work as 
relay adjustment. 


radiates too much heat for close 
work, especially in the good old sum- 
mertime. The light bulb can be painted 
dark except for a small spot; the 
light will be reduced but the paint will 
have no effect on the reduction of the 
heat. 


also 


Some of the small bulb arrange- 
ments, generally referred to as night- 
lights, prove ideal for extension cord 
work. These bulbs provide sufficient 
light with little heat. 3eing 
small they are exceptionally suited for 
use in the confined spaces frequently 
found around a switchboard. 


very 


The bulbs are equipped with a small 
shade which also proves useful in pre- 
venting the light from shining into the 
worker’s The small bulb with 
the special socket and shade retails for 
about 25 cents and should prove a val- 
uable accessory in any exchange. 


eyes. 


Small battery-operated lights are 
also useful on certain types of ex- 
change work. The small battery-oper- 
ated light that clamps on the forhead 
of the user is especially suited for spe- 
cial jobs which require that both hands 
must be free. 

vv 


Modern Telephone Tools 


Many modern telephone tools can be 
used to an advantage in the exchange. 
While the first cost may seem excessive, 
if the tools are properly used consider- 
able saving will be realized. 

Electrically operated tools may be 
used to advantage on telephone con- 
struction work. The most common of 
this type of tool is the electric hammer 
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The small gasoline engine generator set is 




























used to operate electric tools in the field. 
Power take-up reel and drop wire reel are 
also shown in this illustration. 


drill and various types of twist drills. 
‘But how can these 
the line where 
not available?” 
never found when 


Some will object: 
tools be out on 
commercial power is 
Such locations 
a small portable gas engine generator 
set which produces 110-volt alternating 
current with sufficient wattage to oper- 
ate these tools with the same reliability 
as commercial power, is carried on the 
truck. 


used 


are 


The well-equipped line construction 
truck plays an important part in the 
furnishing of modern telephone serv- 
ice. This truck should be equipped 
with a power take-off, a winch, pole 
derrick, power take-up reel and a nig- 
ger head. With a line truck so 
equipped, even the most difficult con- 
struction jobs are of little consequence. 


A Strange River Crossing 


The problem of 
with open-wire lines may be solved in 
various ways. The bridge type cross- 
ing is usually considered best but oc- 
casionally the bridge used for such 
crossing is suddenly abandoned. How- 
ever, when a bridge is abandoned the 
stone or concrete piers are seldom re- 
moved. 


crossing a river 


One resourceful telephone man in 
Ohio took advantage of such a situa- 
tion and used some of the abandoned 
piers to support 30-foot poles and a 
two-arm lead over a fair sized river. 
Strange as it may seem this made a 
fine crossing which was good to look 
at as well as serviceable. 

Ladders were installed for the use 
of linemen to climb up to the base of 
the poles. A boat was used to travel 
from one pier to the other; this was 
hauled to the river on a trailer behind 
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an automobile. The _ river-crossing 
poles are inspected about once each 
year. 
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Vocoder Demonstrated 
Before Chicago Engineers 

An electrical device which takes a 
speaker’s voice to pieces and builds a 
new voice out of electrical sounds was 
demonstrated by Homer Dudley of the 
Bell Telephone Laboratories, Inc., in 
an address October 31 before members 
of the Western Society of Engineers in 
Chicago. 

The device, known as the ““Vocoder,”’ 
can analyze speech into 30 parts and, 
at the fancy of its operator, recreate 
it. Mr. Dudley demonstrated how the 
vigorous tones of a man’s voice can be 
transferred into the quavering voice of 
a grandfather or into the anguished 
speech of a lovelorn lass. Speech also 
can be created out of such complex 
sounds as the music of a pipe organ. 

The apparatus, developed in the Bell 
telephone laboratories, has a number 
of interesting possibilities, among 
them, producing artificial voices for 
sound picture cartoons. 
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Power Cross with Telephone 
Wires Causes Varied Troubles 
Accidents 

power lines 


caused by contact of 
with telephone company 
lines have practically disappeared, due 
to modern-day construction practices 
and the universal use of efficient, pro- 
tective anchor 
on a pole of the Illinois-lowa Power Co. 
recently gave way and allowed the 
2,800-volt power line wires to sag and 
come into contact with the wires of 
the Illinois Commercial Telephone Co. 
at a about four miles south- 
west of Sheridan, Ill. There was a 


devices. However, an 


location 
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Send in Your Favorite 
"Kink!" 

Nearly everyone has a “pet 
kink” he uses to perform some 
particular type of work. Why 
not tell others about it? 

This department was estab- 
lished for the exchange of ideas 
relating to all kinds of tele- 
phone work. Many of you have 
been able to adapt ideas and 
methods, described in this de- 
partment during the past eight 
months, that have been of much 
benefit in your work. 

But there must be many “un- 
published” ideas and unusual 
methods of performing work 
that hundreds of our readers 
would like to hear about. If 
each of you readers would send 
in just one “kink” a year, what 
benefit everyone would receive 
from this mutual exchange! 
Why not write it out now! 
TELEPHONY will be pleased to 
receive your suggestions and 
ideas so this department may 
be of continuing and increas- 
ing value. Write it today! 











blinding flash and loud report as the 
wires touched. 

The accidental contact put ten 
telephones out of service temporarily. 
The power current followed the com- 
munication wires for four miles to the 
central office in Sheridan. There a re- 
pairman who was working on a rack of 
wires behind the switchboard jumped 
for safety as the high voltage surge 
came in the telephone circuit. 
Violet Gwin, an operator who was at 
the board at the time, received a se- 
vere electrical shock through the head 
set. 


over 





In Ohio a river-crossing problem was successfully solved by attaching poles to the piers of an 
abandoned bridge. 
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Send For This Free Literature 


To help you sell P-A-B-X service, we have prepared this 
series of attractive folders for distribution to your best 
prospects. We shall be happy to supply you with any reason- 
able quantity without charge. Write for samples! 














This Simple, Low Cost Syste 
Business Users Who Need Una 


The Automatic Electric 32-A P-A-B-X provides a practical and 
effective way for telephone companies to increase revenue. 
It permits them to offer modern, automatic private exchange 
service to a vast new group of live prospects—those smaller 
business organizations that need private exchange service 
but cannot justify the cost of regular P.B.X. attendance. It 
also appeals to present P.B.X. users because it provides them 
with an improved type of service at a lower operating cost. 


The 32-A P-A-B-X provides these modern features: lightning: 
fast automatic interior connections—improved city exchange 
service (calls can be picked up, placed or transferred at any 
local station—complete service twenty-four hours a day. 
Service like this is particularly economical and effective for 


small business and professional offices, stores, residences, etc. 


AUTOMATITL 
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stemeals to the Vast Market of 
natid Branch Exchange Service. 


al andfre it is impractical to employ switchboard attendants. 
venue, 


hange larger organizations, we offer a wide range of other 


mallet’ systems for use on an attended or unattended basis 


ervicefesired, and including various organization control services, 
ce, lipas Code Call, Conference, Executive Key Calling, Right- 
; them Vay, Watchmen's Checking—in any combination to meet 


3 cost. vidual needs. 


stning- f° is truly modern private exchange service which literally 
hange itself wherever it is introduced. Why not give it a chance 
at anyfour territory? Our field representative will be glad to 
. day. with you on specific applications. Ask him about 
ve forkB-X service next time he calls, or write us for full 


5, etc. imation. 
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NALIN COMMUNICATION APPARATUS 
RS, DRS AND CONSULTANTS 


ors in UPossessions: 
ALES Gil, 1033 W. Van Buren St., Chicago, U.S. A. 
AATIC @ SALES COMPANY, LIMITED 





Miss Cole, a clerk in a 
retail store served by a 
Type 32-A P-A-B-X, no- 
tices that Lamp Signal 
No. | is on and goes 
to the nearest trunk- 
connected telephone 
where she— 


—presses down on lever- 
key No. | and lifts the 
hand unit. This connects 
her to the calling party 
and extinguishes the 
lamp. Finding that the 
caller wants the man- 
ager, she— 


—restores the lever-key 
and dials Mr. Brown's 
number. Mr. Brown, 
the manager, hearing 
his signal— 


—answers by lifting his 
handpiece which stops 
the signal. He is given 
the message that a 
trunk call is waiting for 
him on Trunk Line No. 
1, so— 


he operates lever-key 
No. | and answers the 
call. 


TRANSFERRING A TRUNK CALL 
FROM ONE TELEPHONE TO 
ANOTHER WITH THE TYPE 32-A 


P-A-B-X 


















As9 


MAY | SPEAK 
TO MA.BROWN, 
PLEASE ? 


JUST A 
MOMENT, I'LL 
f- SWITCH you 















ALL RIGHT, 
THANK you 
MISS. COLE 


WILL YOU PICK 
UPACALL 





ON TRUNK"! Vv 
MR. BROWN? 











HELLO MR. BROWN, 
> 2 WILL YOU 
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Small Company Operations 





Reviewed by South Dakotans 


TRESSING THE obligation of 
S every telephone company to fur- 

nish the best possible telephone 
service ‘and offering solutions to 
modern-day problems of the indus- 
try, members of the South Dakota 
Telephone Association held their 
33rd annual convention at the Elks 
Club, Mitchell, Thursday, October 
19. Although all activities were 
compressed into a one-day program, 
there was better than the usual at- 
tendance of active members, and the 
jobbers and manufacturers were well 
represented. Among the visitors 
were a number of representatives 
from the smaller exchanges of the 
state. 

H. R. Burr, of Faulkton, 
elected president and the 
president, Robert W. Aszmus, of 
Stickney, was elected senior vice- 
president. F. E. Wheeler, of Scot- 
land, was elected junior vice-presi- 
dent. Chas. E. Adams, of Groton, 
was elected secretary-treasurer for 
the coming year. 

The following directors whose 
terms expired this year were re- 
elected: Ira S. Burnett of Armour, 
F. E. Wheeler of Scotland, and H. 
R. Burr of Faulkton. 

The convention was called to order 
on Thursday morning, October 19, 
by President Robert W. Aszmus. 
Mayor George _ Fredericks, of 
Mitchell, was unable to extend 
greetings from the city but Dyer 
Campbell, secretary of the Mitchell 
Chamber of Commerce greeted the 
members at the noon luncheon and 
extended a hearty welcome to them. 

The reading of the minutes was 
dispensed with because all members 
had been furnished with reprints of 
the convention story published in 
TELEPHONY, October 15, 1938, page 
46. Secretary Chas. E. Adams, how- 
ever, gave a summary of the finan- 
cial condition of the association. 

President Aszmus appointed 
following committees: 

Nominating: L. P. Ulrich, F. E. 
Wheeler, John D. Wilson, and J. A. 
Anderson. 

Resolutions : 
Harris, 
Peterson. 

The first address on the program 
was given by L. D. Densmore, gen- 
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ROBERT W. ASZMUS, Stickney, presi- 
dent of the South Dakota Telephone 
Association 


for the past two years, 
was elected senior vice-president at 


recent convention. 


eral commercial manager, Central 
Electric & Telephone Co., Sioux City, 
Iowa. Thoroughly covering the sub- 
ject of “Service Station Problems,” 
he stated that the solution of the 
problem rests almost entirely with 
the telephone company assuming its 
proper responsibility and by the tele- 
phone company appreciating the 
seriousness of the problem and what 
is required for its correction. 

“The condition of service station 
lines and substation equipment must 
be satisfactory if adequate telephone 
service is to be furnished,” said Mr. 
Densmore. “Although such plant is 
not owned or controlled by the tele- 
phone company it does determine the 
quality of service furnished. It, 
therefore, becomes a definite respon- 
sibility of the company to be certain 
that service station plant is in 


proper operating condition at all 
times. 

“The telephone company is not 
properly discharging its obligations 
of public service so long as non-de- 
pendable, inadequate and unsatisfac- 
tory service exists, regardless of 
who may own the plant or equip- 
ment responsible for such service.” 

Mr. Densmore’s timely and help- 
ful address will be presented in full 
in a future issue of TELEPHONY. 

J. W. Kaye, member of the Unem- 
ployment Compensation Commission 
of Aberdeen, spoke on “Operations 
and Accomplishments of the South 
Dakota Unemployment Act.” He ex- 
plained that South Dakota telephone 
companies have a large stake in the 
unemployment compensation  pro- 
gram. 

“Almost 1,300 telephone employes 
are covered workers under the law, 
representing establishments serving 
171 different South Dakota commu- 
nities,” Mr. Kaye stated. “The fed- 
eral tax of 3 per cent operates on 
the telephone service payroll in the 
state and amounts to more than 1% 
million dollars; and the annual con- 
tributions average between 35 and 
40 thousand dollars.” 

He pointed out that the primary 
objective of the commission is in 
finding jobs for unemployed work- 
ers through its employment service 
division and that the lesser objec- 
tives are the stabilization of employ- 
ment and the payment of unemploy- 
ment benefits. Failing in the 
achievement of the primary objec- 
tive—that of finding employment for 
persons who have lost their jobs 
through no fault of their own— 
benefits not exceeding $15 per week 
for not longer than 14 weeks, are 
paid. The payments are based upon 
one-half of the usual wages received. 


BETTER RETURNS for telephone service can be gained by 


giving more publicity to the present-day problems of the 


industry. 


Service of commercial companies often affected 


by condition of rural service lines. 


Commercial companies 


should help the farm line companies to give efficient service. 


Many timely subjects were discussed at annual convention 


of South Dakota Telephone Association 
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. Can be obtained from any one of 184 General Electric Merchandise Dis- 
tributors. There is one near you ready to give you prompt delivery service. 


G-E TELEPHONE WIRE — INSIDE TYPES: G-E TELEPHONE WIRE — OUTSIDE TYPES: 
Olive, tan, or white. 2 or 3 twisted conductors. Black, weather-proof finish — rough and ready 
Glazed cotton finish — rugged, attractive. Sizes: to “take it”. 2 or 3 conductors — twisted or par- 
18-22. allel, copper or bronze, Sizes: 12-19. 


USE THE COUPON BELOW TO GET MORE INFORMATION ON GENERAL ELECTRIC TELEPHONE WIRE. 
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G-E TUNGAR BULBS 


A telephone man has a right to smile when Tungar Bulbs give him the Section AW-92211, Appliance and Merchan- 


outstanding service for which they are noted. The long operating dise Department, General Electric Company, 
life he gets from Tungar Bulbs cuts down his bulb replacement pur- Bridgeport, Connecticut © : 

chases. That means maintenance expense is less — and that’s enough Please send me more information on: 
to make anyone smile. () G-E Tungar Bulbs 
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He stated that telephone company 
employes generally enjoy a higher 
degree of stabilized employment than 
in most other industries. Conse- 
quently, the drain upon the reserve 
of the employer is less than in the 
average industry. Accordingly South 
Dakota telephone employers may 
look forward to being relieved of all 
but 10 per cent of the tax if their 
employment record justifies it. 

“Utility Regulation” was the sub- 
ject discussed by J. J. Murphy, of 
Pierre, chairman of the South Da- 
kota Railroad Commission. In his 
usual happy manner, Mr. Murphy 
told of the work of the commission 
and how all utilities have their 
places. He stated that the state is 
served by 11 railroads, approxi- 
mately 650 telephone companies serv- 
ing 56,000 town subscribers and 
43,000 rural subscribers, and 2,250 
motor carriers for hire. 

Mr. Murphy discussed at some 
length the development of govern- 
ment during the recent years, along 
the line of complete regimentation 
of all business; a program that to 
his mind is entirely vicious and de- 
structive. He stated that such ef- 
forts if continued and enlarged could 
not result otherwise than in the 
wiping out of personal initiative. 

The speaker discussed the new law 
passed by the state legislature, 
known as Chapter 108, Session Laws 
of 1939, with respect to the cost 
where a telephone line must be 
moved to another location and metal- 
licized because of interference due 
to the construction of electric lines. 

In closing he commented on the 
beneficial influence that the Inde- 
pendent telephone association and 
other interested representatives of 
telephone companies exerted before 
the committees of Congress with 
reference to Wage-Hour Law, and 
expressed the thought that the in- 
fluence of the state association would 
undoubtedly be greater if it were 
more generally supported by those 
engaged in the telephone business. 

Dr. J. O. Perrine, assistant vice- 
president of the American Telephone 
& Telegraph Co., was present at the 
luncheon at Hotel Widman and gave 
a most interesting talk. He brought 
out the point that nothing in the 
scientific world ever “happens—it is 
created by hard work and infinite 
study.” A telephone instrument is a 
simple-looking apparatus which we 
take entirely for granted but count- 
less hours of labor and research 
were needed to bring it forth. And 
vision is needed to see the thing we 
are striving for before it is created. 

After lunch the Naugle Pole & 
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Tie Corp., Minneapolis, Minn., en- 
tertained the audience with a motion 
picture story of the production, ship- 
ment, and manufacture of western 
red cedar and northern white cedar 
poles. 

The first address of the afternoon 
session was made by Geo. M. Kloidy, 
of Lincoln, Neb., secretary of the 
Nebraska Telephone Association. 
Speaking on the subject of “False 
Ideas and Standards” his message 





CHAS. E. ADAMS of Groton, newly- 
elected secretary-treasurer of the South 
Dakota association, is a former presi- 
dent and has long been active in as- 


sociation work. 


was full of “food for thought” for 
all telephone men. 

“We know that dollars do not 
grow on telephone poles,” said Mr. 
Kloidy, “and we should also know 
that to save the dollars we still pos- 
sess or make them grow, requires 
the application of sound and funda- 
mental principles in the conduct of 
our business. 

“Continually diminishing dollars 
by sending them out in the form of 
telephone service and being con- 
stantly short-changed in return, be- 
cause of inadequate rates and rev- 
enues, must be stopped—and in many 
instances stopped quickly—if we do 
not wish to end up by emulating the 
mendicant with his tin cup. 

If nothing else, the past few years 
have proved the falsity of the eco- 
nomic claim that low prices increase 
demand. Another fallacy is the no- 
tion that a telephone company is on 
sounder foundation than another if, 
by lowering its rates to a level below 
the cost of rendering its service, it 
can retain its present subscribers or 
increase their number but with the 


resultant increase in the cost of op- 
eration. The other company maj 
have suffered a drastic reduction ir 
the number of its subscribers but 
maintained its rates for service at a 
high enough level to adequately cove: 
the cost of operation and provide 
something for surplus. 

In the main the lack of demand 
for telephone service with the re- 
sultant loss of subscribers’ stations 
was not due to the lack of desire for 
the service, but was due to the in- 
ability of certain people to pay for 
service even though the rates had 
been reduced. 

Indications are that the downward 
trend in our industry has been ar- 
rested. The removal of stations for 
inability to pay has been pretty well 
completed. We are now ata level 
where we can consolidate our posi- 
tions. With the application of fun- 
damental principles we can not only 
hold the position but again make 
progress from this point.” 

Mr. Kloidy discussed the need of 
telephone companies for higher rates 
and urged the companies to carry 
their cases to the people. “The most 
important prerequisite to upward re- 
adjustment of rates,” he said, “‘is the 
establishment and maintenance of 
public good will. In creating and 
keeping the good will of the public 
a great deal depends upon the atti- 
tudes of the employes. 

“They should be instilled with the 
knowledge that the customer is the 
fellow who pays the bills. He is the 
man who meets the payrolls. Our 
jobs rest not on just our own efforts 
but also on those of our customers.” 


“Let me add that change is not to 
be feared,” said Mr. Kloidy in clos- 
ing. “Even though it may have to 
be fought, it should be utilized. To 
deal adequately with things as they 
are, we must be keener managers, 
keener salesmen, and better public 
relations men. And during this pe- 
riod of change, the alert, the well- 
equipped and wisely-counseled can 
again make sound progress and con- 
tinue to make it.” 

President Aszmus then presented 
Chas. C. Deering, Des Moines, Iowa, 
secretary-treasurer of the United 
States Independent Telephone Asso- 
ciation. Mr. Deering gave a very 
comprehensive report on the work of 
the national association, particularly 
the success of the association’s wage 
and hour committee in getting the 
wage-hour amendment passed by 
Congress. 

The last speaker on the program 
was T. L. Frank, Omaha, Neb., build- 
ing and equipment engineer of the 
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Northwestern Bell Telephone Co., 
who spoke on “Conversion to Dial 
Service.” Mr. Frank commented on 
1e modern automatic equipment for 
small exchanges and the problems 
ind situations likely to be encoun- 
tered in the installation of dial 
equipment. His informative and in- 
teresting paper will be published in 
full in an early issue of TELEPHONY. 

The nominating committee recom- 
mended the reelection of the three 
directors whose terms had expired 
and whose names have been pre- 
viously given and they were unani- 
mously elected. 


Resolutions were adopted express- 
ing the association’s appreciation to 
the speakers, representatives of 
manufacturers and jobbers, and all 
others for their part in making the 
convention a success. Thomas Pha- 
len, former secretary-treasurer, was 
given an active life membership 
without dues for his 17 years of 
faithful service in the upbuilding of 
the association. 

Following distribution of a ques- 
tionnaire asking the members to 
state their preferences for a one or 
two-day convention for 1940 and the 
month and city preferred, a short 
discussion of miscellaneous subjects 
was held and the convention was 
then adjourned. 


— 


Extreme Heat. Then Rain 
Disrupts California Telephones 
The unusual havoc wrought by the 

recent storm in southern California, 
disrupting telephone service, can be 
traced to a peculiar combination of 
weather conditions. For nearly two 
weeks the Southland had sweltered 
under one of the worst heat waves 
within the memory of the oldest in- 
habitant and the records of the weather 
bureau. The heat caused expansion in 
the overhead cables that opened up 
small holes wherever there was a de- 
fect or a bug attack. 

The heat was followed by a severe 
southeast gale which uprooted trees 
and blew down poles and lines. This 
in turn was followed by a five-inch 
rain, most of which fell within 36 
hours. The rain soaked into the cable 
holes and subscribers had dead tele- 
phones for periods running from three 
days to a week. Long distance service 
was restored quickly in most commu- 
nities but local service came back 
more slowly as trouble-shooters worked 
day and night to find the cable holes. 

More than 50,000 telephones were 
out of order, some of them more than 
a week. In Los Angeles the Southern 
California Telephone Co. not only had 
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its 2,500 repairmen on the job but had 
them reinforced by 17 crews of cable 
splicers from the northern part of the 
state. 

The Associated Telephone Co., Ltd., 
and the smaller Independents suffered 
proportionate damage as the storm was 
universal over the southern part of 
the state. 


Reductions in Rates to South 
America and Across Pacific 
Rates for overseas telephone calls 
from the United States to certain 
countries in South America, the West 
Indies and across the Pacific were re- 
duced November 1. The countries to 
which rates have been lowered are: 
in South America, Argentina, Brazil, 
Chile, Colombia, Paraguay, Peru and 
Uruguay; in the West Indies, Puerto 
Rico and the Bahamas; Transpacific— 
Hawaii, Netherlands Indies (including 
Bali, Celebes, Java, Madoera and Su- 
matra), and the Philippines. 
Reductions for three-minute conver- 
sations amount to as much as $6 in 
the case of the longest radiotelephone 
circuits affected by the new schedule. 
These are the circuits from New York 
to Buenos Aires, Rio de Janeiro and 
Lima, and from San Francisco to Java 
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and to Manila. In each case the cost 
of a week-day call is lowered from $21 
to $15, and the Sunday rate from $15 
to $12. 


The new three-minute rate between 
New York and Honolulu is $15.75 on 
week days and $12 on Sundays. Other 
typical rates on the new list for calls 
from New York are: Valparaiso, $18 
and $15; Bogota, $12 and $8.25; 
Puerto Rico, $9 and $6.75; Bahamas, 


$7.50 and $5.25. 


Nebraska Association Holds 
Two District Meetings 

District meetings of the Nebraska 
Telephone Association, under the di- 
rection of Secretary-Treasurer George 
M. Kloidy, Lincoln, were held October 
23 in North Bend, the home-town of 
President C. L. Kelly, and on October 
26 in Arapahoe. 

Round table discussions of current 
telephone problems, other than those 
relating to traffic, formed the program 
for each meeting. John H. Schnell, 


chief auditor for the Nebraska State 
Railway Commission, was present at 
both meetings, and answered ques- 
tions about the new accounting system. 
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TESTIMONY centered principally around relations between 


the American Telephone & Telegraph Co. and its associated 


Bell companies during 


Recent Hearings in 





Oklahoma Bell Rate Case 


EARINGS on application of the 
H Southwestern Bell Telephone 

Co., for increased rates in 144 
of its telephone exchanges in Okla- 
homa on a statewide basis, continued 
last week before the Oklahoma Corpo- 
ration Commission. Testimony was 
presented by several officials and ex- 
perts of the American Telephone & 
Telegraph Co. and the Bell Telephone 
Laboratories, Inc., New York City, 
and from the Southwestern Bell head- 
quarters in St. Louis, principally as to 
relations between the parent corpora- 
tion and the associated companies. 

The Southwestern Bell company filed 
formal notice with the commission 
October 25 that it will appeal to the 
Oklahoma Supreme Court from the 
ruling of the commission refusing to 
admit testimony in the general rate 
hearing on the application of the com- 
pany for temporary rate increases in 
21 Oklahoma Southwestern Bell com- 
pany towns. These were proposed to 
become effective pending outcome of 
the present hearing to fix permanent 
rates for the 144 towns. 

Chairman Reford Bond, of the com- 
mission, reiterated during the week the 
stand that it would not 
consider temporary rate increases for 
these towns at this time but would 
proceed as rapidly as possible with 
hearings in the permanent rate case. 
Meantime the commission is referring 
most other cases to referees to leave 
the way clear for uninterrupted pro- 
ceedings on the telephone case. 


commission’s 


Associated companies of the Bell 
System, including the Southwestern 
Bell Telephone Co., benefit in many 
ways through purchasing their equip- 
ment and supplies almost exclusively 
from the Western Electric Co., Rand 
S. Bailey, of New York City, price 
survey engineer, A. T. & T. Co., testi- 
fied Monday, October 23. Western 
Electric, he stated, receives Class “C” 
materials for associated companies and 
stores them, delivering them again to 
the telephone company when needed 
for a charge of seven-tenths per cent. 
He also said the Western Electric Co. 
maintains repair shops and repairs tele- 
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phone equipment on order from asso- 
ciated companies at regular established 
prices. 

The witness testified that associated 
companies benefit from standardization 
of equipment and supplies, which re- 
duces installation and maintenance 
costs. He said that Western Electric 
does not sell directly to Independent 
telephone companies but does sell to 
Graybar Electric Co. for such distribu- 
tion. About 4 per cent of the Western 
Electric sales are to Graybar, the wit- 
ness testified, and 2 per cent of these 
represented telephone equipment and 
supplies. 

Herbert C. Mercer, Orange, N. J., 
auditor of the general department, 
A. T. & T. Co., who has supervision 
over the books and records of that 
company, on the witness stand 
October 23 and returned later to give 
supplemental testimony. He said that 
the general department of the A. T. & 
T. Co. is an operating telephone com- 
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Answers to Traffic 
Questions on Page 13 

1. The special collect rate of 

25 cents will still apply on 

the call. 

No. 

3. When it is necessary to 
quote the charge on a call, 
as on calls originating at a 


iw) 


pay station or when the 
calling party requests the 
operator to quote’ the 


charge, the rate should be 
entered by the _ operator 
who records the call. 

4. The distant operator will 
signal you when she is 
ready to pass a report. You 
are permitted to cut-out of 
the connection and proceed 
with other work. 

5. The call should be tried 
again 20 minutes from the 
time the last BY report was 
received. 











pany only in the sense that it operates 
the long lines connecting the associated 
companies’ exchanges to one another. 


He testified that the A. T. & T. op- 
erating under contracts with 
associated companies, gives valuable 
advice and assistance to such compa- 
nies. He said that A. T. & T. 
owns a majority of the stock in a num- 
ber of telephone companies and less 
than a majority stock in a number of 
others. He introduced an_ exhibit 
which, he said, demonstrated the sim- 
plicity of the Bell organization, with 
no pyramiding of companies. All are 
connected directly to the A. T. & T. 


license 


also 


A number of companies, which are 
not controlled by the A. T. & T., have 
license contracts the same as controlled 
companies, stated the witness. He re- 
viewed the history of the license con- 
tract system and pointed out several 
advantages of these contracts. He said 
that companies and non- 
controlled companies first paid 442 per 


associated 


cent of their annual gross receipts for 
the right to operate under these con- 
tracts. At the beginning most of these 
licenses were issued to Independent 
companies, giving them the right to use 
equipment and supplies upon which 
A. T. & T. controlled the patents. 

He testified that while the privileges 
and services under these contracts had 
been increased the contract 
rates have been gradually reduced un- 
til they per cent, the 
amount paid by the Southwestern Bell. 


license 


are now 1% 

Many advantages to associated Bell 
telephone companies, including South- 
western Bell, because of continuous 
research by Bell Telephone Labora- 
tories, Inc., New York City, were 
claimed by P. H. Sheppard, of New 
York City, commercial engineer for 
the laboratories company. He ex- 
plained that about half of the 4,600 
employes of Bell Laboratories are tech- 
nical people, 1,600 of whom have col- 
lege degrees. He introduced several 
exhibits carrying photographs of in- 
teriors of the laboratories. 

The witness stated that the labora- 
tories are continuously making im- 
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en rovements in telephone supplies and working out and establishing improved 
od quipment and conducting research commercial traffic and rate practices, T St 
which will benefit associated compa- working on general and specific prob- 1) op 
ies for years ahead. He cited con- lems, making results of all studies LIGHTNING 
ant increase in capacity of cable, by available to associated companies in I 
creasing the size of wires, and said printed form, advising associated com- 
the laboratories are now experimenting panies in engineering and plant prob- Damage I 
ith No. 28 gauge wire. lems, and visiting local plants and con- 
Improvements are also being made_ sulting with local engineers, when 
— wire insulating materials, and lead requested. 


ieathing, bringing material savings to 
issociated companies. He also told of 
ifety devices to protect men while 
working in manholes. 

Continuing his testimony Wednes- 


day, October 25, Mr. Sheppard de- 


tailed constant improvements in hand- 
ets, and referred to important work 
being done by Bell Laboratories toward 
finding solutions for inductive interfer- 
ence problems, especially as arising be- 
tween electric light and power compa- 


H. R. Fritz, inventory costs en- 
gineer, Southwestern Bell Telephone 
Co., St. Louis, Mo., testified on meth- 
ods used by his department in setting 
up rates of depreciation. These rates 
have been lowered in recent years, he 
said. Exhibits showed that different 
rates of depreciation were applied to 
different classes of supplies, materials 
and equipment, based on continuous 
studies of properties in service over a 
number of years, but that the average 


























T. nies and telephone companies. rate of depreciation, applying to Okla- 
n The operating and engineering de- homa is 3.9 per cent. 
- partment of the A. T. & T. Co. was Mr. Fritz testified that average life 
of explained by Elmer E. Browning, plant of aerial cable is 25 years, while aver- 
vit extension engineer of that company in age life of terminals is approximately 
" New York. He said the department 14 years. He said that, due to the de- 
th has 2,000 employes and conducts 50 pression, the average life of a tele- 
re million transactions each year. phone instrument in one location was TYPE 16 
It assists associated companies by 3.9 years. ARRESTER 
re 
. 
Day Dreams Realized Compact, neupennve 
a S I 
e- J 7 and Trouble-Free 
I e * 
By ANNE BARNES You need not worry about lightning 
a 
d Iraveling Chief Operator, lowa Independent Telephone Association, Des Moines, lowa damage if sturdy Type 16 arresters 
’ ee : tations. For you know 
a OST OF US have ideals of what we yearn to attain, but a guard your subs “ or om 
a goodly proportion do nothing more than day dream and so this SANDS arrester will sateguar 
‘ the ideals fade away. “We build statues of snow, and weep your equipment. And you know why, 
. to see them melt,” once said Walter Scott. too. 
at a ones po peer Png ee as satel a gaa to Nestled inside are two Type 2105 
“ — a order to gh Z erwise blan ‘space 2 ife. discharge blocks—the famous Sands 
th ose of us who just day dream until it is too ate to change, blocks which ground the line auto- 
have the blank space in life that we seldom fill in with anything “all h ee, 
worthwhile. When we do, it is generally a poor substitute for matically on heavy currents. Sy my 
“what might have been.” reset themselves after each discharge. 
id ' . , ~ ee : 
” Some writer has said, “What we need most is not so much to You get complete protection—always 
z realize the ideal, as to idealize the real.” —and with less attention. 
I call to mind a true story of a young girl who set her life toward 
r : See yobpecin: — os : TYPE 16 SPECIFICATIONS ——— 
1. an ideal and realized it under adverse circumstances, and despite a men teen eects Ghenaiil te 
snail . , y . J > ” . . ” — » —— et . wo ype ischarge ocks u 
7 crippled body. When she came to us we accepted her application o Meany Pesecidin Die and Gomeed with c 
more out of pity for her than any other reason. We did not think Screw Type Brass Cap. For Inside Mounting. 
" 
she would last long in the work as the hours were many, the work 
“ very hard, and the pay miserably poor. 
a- ° ° 
‘ But she soon proved she did not need pity, and pay was a sec- ‘ 
“ ondary matter compared to her desire to master every phase of VAS A U) T 0) AY | | T i [ 
- operating step by step. The day soon came when she was honored ¢ » 
‘i by being appointed chief operator in her home-town telephone W/ t Tt r [ T R | [ 
0 exchange. . 
- “It has been a hard climb, but that is nothing when compared 
l- with a dream come true,” she said. “It has filled the otherwise TELEPHONE, SIGNALING, AND 
a] blank space in my life. I love my work. I have always yearned to COMMUNICATION APPARATUS 
a be busy and useful rather than shielded.” Dicttbuters fa U. $. and Possessions: 
MoraAL: “A man’s ideal, like his horizon, is constantly receding eee ncaa 
or ilies . - a A 
‘ from him as he advances toward it.”—Shedd. 1033 West Van Buren Street, Chicago, U.S.A. 
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The Industry Endeavors 








to Increase [ts Proficiency 


NEW SOLUTIONS TO modern-day problems of efficient 


plant, traffic and commercial operation held the interest of 


those who attended the annual convention of the Kentucky 


association. 


Attendance increase proved that Independents 


in Kentucky realize the need for a strong organization 


ELATIONS BETWEEN the 
R state public service commis- 

sion and Independent tele- 
phone companies, activities of the 
national association and plant, traf- 
fic and commercial questions were 
among the subjects discussed at the 
annual convention of the Kentucky 
Independent Telephone Association 
held October 23 and 24 at the Lafay- 
ette Hotel, Lexington. 


About 165 were in attendance dur- 
ing the two days and nine manufac- 
turers and suppliers had exhibits. 
This compares with attendances of 
66 in 1938 and 18 in 1937, showing 
the increasing interest being taken 
in organization work. 

The following officers were elected 
for the coming year: President, 
Kelly McNish, general manager, 
Ashland Home Telephone Co., Ash- 
land; vice-presidents, H. S. Poage, 





S. B. DIBBLE, JR., Elizabethtown, Ken- 
tucky superintendent of the Southern 
Continental Telephone Co., Inc., was 
elected secretary-treasurer of the Ken- 
tucky association at recent convention. 
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manager, Northeastern Telephone 
Co., Inc., Augusta; E. G. Stephen- 
son, manager, Consolidated Tele- 
phone Co., Irvine; and A. A. Demun- 
brun, Mammoth Cave Telephone Co., 
Mammoth Cave; secretary-treasurer, 
S. B. Dibble, Jr., Kentucky superin- 
tendent, Southern Continental Tele- 
phone Co., Inc., Elizabethtown. 

Directors are: D. H. Lloyd, as- 
sistant general manager, Lexington 
Telephone Co., Lexington; C. W. 
Goff, plant superintendent, Evarts- 
Harlan Telephone Co., Evarts; and 
H. N. Weatherford, Sr., manager 
and plant superintendent, Clinton 
Telephone Co., Clinton. 


The convention was called to order 
Monday morning, October 23, by 
President D. H. Lloyd, of Lexing- 
ton. In his annual address Mr. 
Lloyd commented on the activities 
and progress of the association dur- 
ing the past year. Following his ad- 
dress, Secretary-Treasurer S. B. 
Dibble, Jr., read his annual report 
on membership and financial condi- 
tion of the association. 


Hugh B. Bearden, Kentucky Pub- 
lic Service Commission staff direc- 
tor, was the first speaker and he pre- 
sented an interesting talk on “The 
Relations Between the Public Serv- 
ice Commission and the Independent 
Telephone Industry in Kentucky.” 

The next speaker was Tom Under- 
wood, editor of the Lexington Her- 
ald. Mr. Underwood spoke on the 
subject of “Kentuckians for Ken- 
tucky.” His comments on the value 
of maintaining respect for the state 
and doing things to boost the state 
were well received by the audience. 

The afternoon session was opened 
by a traffic conference under the di- 
rection of Chairman Russell Van 
Hoose, traffic superintendent, Lex- 
ington Telephone Co., Lexington. 
Traffic problems are always impor- 
tant to telephone men, and members 





D. H. LLOYD, president of the Ken- 
tucky Independent Telephone Associa- 
tion during the past year, is assistant 
general manager of the Lexington Tele- 
phone Co. He is a member of the 
association's board of directors. 


entered into discussions of the vari- 
ous subjects presented. 

The plant conference which fol- 
lowed the interesting traffic session 
was presided over by I. B. Wash- 
burn, plant superintendent, Southern 
Continental Telephone Co., Ine., 
Cookeville, Tenn. Mr. Washburn’s 
session was devoted to new develop- 
ments for the outside plant and the 
discussions and questions proved 
that telephone men are anxious to 
make use of new items which will 
permit them to give their subscrib- 
ers better telephone service. 

On the second day the first 
speaker was Louis Pitcher, execu- 
tive vice-president of the United 
States Independent Telephone Asso- 
ciation, Chicago, Ill. Mr. Pitcher 
reviewed activities of the national 
association. His message demon- 
strated to those in attendance the 
value of organized groups in obtain- 
ing rights for the industry as a 
whole. 

The commercial conference follow- 
ing Mr. Pitcher’s address was con- 
ducted by Chairman Charles A. 
Bastin, assistant general manager, 
Ashland Home Telephone Co., Ash- 
land. 
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At the luncheon President D. H. 
Lloyd acted as toastmaster. Milton 
acon, “goodwill ambassador,” radio 
station WCKY, Cincinnati, Ohio, 
was the chief speaker. His address, 
“Watch Yourself Go By,” was of a 
humorous and inspirational nature 


and was well received by the mem- 
bers. 

Following election of officers, an- 
nouncements and reports of officers 
the interesting two-day session was 
concluded. 


News Brevities 


New Companies 
and Incorporations 


Lynn Grove, Ga.—The secretary of 
state on September 29 approved the 
issuance of a charter to the Lynn 
Grove Telephone Co. The company 
has a capital stock of $1,000 and is di- 
rected by J. R. Scott, C. J. Williams, 
Cc. H. Jones, J. V. Rogers, H. L. 
Adams, R. R. Pogue, Rex Brown, J. R. 
Hutchens and C. B. Kingins. 

Quincy, Ill—The Farmer’s Mutual 
Telephone Co. of Mendon has been 
granted a charter of incorporation, not 
for pecuniary profit, by the secretary 
of state. Directors of the company are 
John K. and Walter Mealiff, John 
Dickerman, Elmer Cornwell and Ar- 
thur Tallcott. 


Station Growth 


Iron River, Mich.—During Septem- 
ber, 20 additional telephones were 
added to the number served by the 
local exchange. On October 1, there 
were 1,071 telephones in service here, 
a gain of 41 for the first nine months 
of 1939, according to W. F. Clarke, 
manager in this area for the Michigan 
Bell Telephone Co. 

Negaunee, Mich.—On October 1 
there were 665 telephones in service 
in the local exchange, representing a 
gain of one during September and a 
gain of 14 during the first nine months 
of 1939, according to J. C. Gerling, 
manager in this area for the Michigan 
Bell Telephone Co. 

Columbus, Ohio.— With a net gain 
of 616 installations during the month 
of September the Ohio Bell Telephone 
Co. now has a total of 84,998 tele- 
phones in service in the local exchange 
area. The September increase brings 
the total net gain for this year to date 
to 3,034. 

The continued increase in the num- 
ber of installations is accredited to the 
local improvement in general business 
conditions. 


Construction 


Henry, Ill.—An extensive program 
for the improvement of the service of 
the local exchange was launched early 
in October by the Illinois Central Tele- 
phone Co. The work is being done 
under the direction of A. G. Krueger 
of Chillicothe, district manager of the 
company. 

Council Bluffs, lowa. Moderniza- 
tion of the local plant of the North- 
western Bell Telephone Co. is to begin 
shortly. The present telephone build- 
ing will be doubled in size before the 
end of this month. 

Eight months will be needed to in- 
stall automatic dial equipment and 
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provide for handling of long distance 
calls now being routed through Omaha. 
A total expenditure of three-quarters 
of a million dollars will be made. 
Plans contemplate taking care of all 
present operators by assignments to 
the new jobs created by increasing the 
importance of the city as a telephone 
center. 

Sumner, lowa.— The Iowa State 
Telephone Co. will erect a new office 
building in the immediate future, prob- 
ably next year. The company has pur- 
chased a plot of ground 30 feet wide 
and a modern one-story fireproof build- 
ing will be constructed upon it. 

The company is also making plans 
to install, in the next few years, a com- 
mon battery system, which will elim- 
inate all manual ringing. 

Midway, Ky.—Plans are in progress 
here for the construction of a building 
by the Woodford Telephone Co. An 
automatic dial system will be installed 
in the near future, it was said. B. Ruff- 
ner of Lexington is the general man- 
ager of the plant supervision and C. A. 
Mobyes of Versailles is superintendent 
of the company. The new brick build- 
ing will be erected at a cost of $10,000. 

Morgan City, La.—Work is under 
way on construction of new lines and 
installation of the new automatic dial 
system by the Southern Bell Telephone 
& Telegraph Co. in its local exchange. 
The cutover is expected about Novem- 
ber 25. 

Columbia, Mo.—Work has begun on 
a three-part $40,000 local expansion 
program by the Missouri Telephone 
Co., according to Manager W. N. 
Curtis. 

Fifteen-hundred feet of overhead 
lines will be run through conduits, 
adding to the 60 miles of underground 
cable already in operation here. 

“Aside from general construction 
work, the telephone company is 
swamped with orders for home instal- 
lations,” said Mr. Curtis. “All men in 
immediately surrounding districts have 
been called in to supply more than 200 
new orders for telephones.” 

More than 100 construction men are 
engaged in this program which will 
probably be completed by January. 

Falls City, Neb.—The immediate re- 
construction of the Southeast Nebraska 
Telephone Co.’s lines in the downtown 
section was announced October 7, by 
E. H. Towle, general manager of the 
company. 

All lines in the downtown area will 
be laid in vitrified clay underground 
conduit. The underground conduit 
system will take into consideration 
possible future growth and will be laid 
out with approximately a third greater 
capacity than is now needed. 


(@rapo 


HIGH-TENSILE 


LOW-RESISTANCE 


TELEPHONE WIRE 





For Extra 
Long Spans 


LOWER FIRST COSTS 
LESS MAINTENANCE 


Construction costs are reduced to a new low 
level, maintenance expense is minimized, wher- 
ever Crapo HTL-85 and @rapo HTL-135 
High-tensile, Low-resistance Line Wires are 
used. These revolutionary wires, with their su- 
perior strength, make possible rural lines with 
span lengths one and one-half to two and one- 
half times greater than were practical heretofore. 


@rapo HTL-85 permits spans to 225 feet 
in heavy, 325 feet in medium, and 375 feet in 
light loading districts; provides stronger spans on 
existing pole structures. 


@rapo HTL-135 makes possible spans of 
from 350 feet in heavy to 500 feet in light 
loading districts. Both wires possess superior 
telephonic transmission qualities. 


Write for complete technical data and con- 
struction practice information! 


INDIANA STEEL & WIRE CO. 
MUNCIE, + INDIANA 


Manufacturers of 
@rapo Galvanized Telephone Wire 
Steel Strand, Tie Wire, 


Construction Wire. 














ROEBLING 


eleanical 
Wire « Cable 





Telephone Cable... Paper Insulated 
and Leaded 


OEBLING makes available a 
wide variety of electrical wires 
and cables to meet practically every 
telephone and telegraph need. In 
addition to those shown, Roebling 
makes:— Parallel Telephone Wire 
--- Rubber Insulated and Braided, 
Bare Copper and Bronze Wire, 
Bare Galvanized Steel Wire, Gal- 
vanized Steel Strand. 


JOHN A. ROEBLING’S SONS CO. 
TRENTON, N. J. 


Branches in other cities 





Telephone Switchboard Cable.... 
Silk and Cotton Insulated and Leaded 





Twisted Pair Telephone Wire... 
Rubber Insulated and Braided. 
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ONLY A FINE PRODUCT MAY 


BEAR THE NAME ROEBLING 
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| service. 


Chillicothe, Ohio.—Orders for steel 
for a 28,000 cubic-foot structure have 


| been placed by the Chillicothe Tele- 
| phone Co. 


This is part of a $200,000 
improvement program which will in- 
clude the installation of automatic dial 
The cutover to the automatic 
dial service is expected to be made by 
next August. 


West Jefferson, Ohio.—Plans calling 
for the installation of automatic dial 
service by the Ohio Bell Telephone Co. 
here during the coming year have been 
announced. Through a survey made of 
the territory, approval for the pro- 
posed change has been secured from 
the subscribers, which will mean free 
service for the subscribers to Alton, 
Rome, Galloway and London. 


Zenia, Ohio.—A telephone system 
for both police calls and fire alarms 
which has been in service for the past 
20 years has just been discarded by 
the city, with the exception of five of 
the 24 call boxes for emergency use. 

The city is considering the possi- 
bility of installing one of the more 
modern types of automatic telegraph 
alarm systems recently designed for 
use in smaller cities. 


Miscellaneous 


Independence, Calif. — Interstate 
Telegraph Co., of Bishop, has made ar- 
rangements with Southern Pacific 
Railroad Co., and Western Union Tele- 
graph Co. for use of wires and poles 
from Laws to Benton Station. This 
will make commercial telephone and 
telegraph service available at Jeffery 
Ranch and Benton Station. Permis- 
sion has been received from California 
Railroad Commission to establish toll 
stations at these two points. 

The facilities are made available to 
Interstate Telegraph Co. because of 
abandonment of the narrow gauge rail- 
road from Benton Station to Mina. 


Pomona, Calif.—H. E. Hussey has 
been appointed plant superintendent of 
the local exchange of the Associated 
Telephone Co., Ltd. He was formerly 
plant superintendent of the company’s 
San Bernardino exchange. Mr. Hussey 
succeeded R. W. Ramshaw, who was 
promoted to plant superintendent of 
the Long Beach exchange. 


Centralia, Mo.—G. B. Edmonson, 
for five years local manager of the 
Missouri Telephone Co. exchange was 
transferred on October 15 to Columbia. 

T. G. Winn of Macon succeeded Mr. 
Edmonson as manager here. 


Haddam, Kans.—The local telephone 
exchange owned by W. T. Rooney, and 
under the managership of Harry E. 
Rooney, has been sold to Carl Travers 
of Scottsville. Mr. Travers took pos- 
session October 1. 


Idaville, Ind.— The Carroll Tele- 
phone Co. has purchased the lines and 
equipment of the Idaville Cooperative 
Telephone Co., Inc., it was announced 
on October 19. 

The Idavi'le company has been oper- 
ating only locally for several months 
and the transfer, which is expected to 
be completed within a few weeks, will 
make possible normal service. No 
changes will be made in toll rates 
under which the company formerly 
operated. 





Cobden, Minn.— The Sleepy Eye 
Telephone Co. announced on Octobe 
18, its purchase of the local properti 
of the Cobden Telephone System. 





Estelline, S. D.—The local exchang. 
of the Central West Co. has been sol 
to George Dennis of Ironton, Mo., wh 
is now in charge. In addition to th 
Estelline exchange and its several farr 
lines, having a total of about 135 tele 
phones, Mr. Dennis also purchased th: 
exchange properties at Toronto an 
White from which 50 and 140 tele 
phone subscribers are served respec 
tively. 


Obituary 


Lynn, Mass.—John J. Barry, age 55, 
North Shore district manager of th: 
New England Telephone & Telegrap! 
Co., with headquarters here, lost hi 
life in a fall from a New York hote 
on October 10. He was born at Wor- 
cester, and was educated at Holy Cross 
College. He had lived in Lynn for 25 
years and was formerly local manager 
of the company. 


Buffalo, N. Y.—For more than 40 
years a telephone company employs 
and executive, James W. Banks, age 
60, district plant superintendent of the 
New York Telephone Co., died on 
October 20 following an _ operation. 
Until his death he had been in charge 
of suburban telephone maintenance 
and operation in the Buffalo district. 


3orn April 29, 1879, in Millport, 
Mr. Banks was a graduate of the El- 
mira high school. In 1899 he became 
a shop wireman for the New York & 
Pennsylvania Telephone Co. In 1904 
he went to Syracuse as foreman in 
charge of substation installations. 


Mr. Banks was transferred to Buffalo 
in 1909, serving here first as equip- 
ment superintendent, then as district 
plant superintendent in charge of cen- 
tral offices in the suburban area. He 
completed 40 years of telephone serv- 
ice a few weeks before his death. 


He was vice-president of the West- 
ern Council, Telephone Pioneers of 
America, and a member of Central 
City Lodge 305, F. & A. M., of Syra- 
cuse, Ismailia Temple and Buffalo Con- 
sistory. 





Oklahoma City, Okla.—Carl Boer- 
ner, age 42, toll maintenance super- 
visor for the Southwestern Bell Tele- 
phone Co., for 17 years, died at his 
home here, October 9, from a heart 
attack. 

He was a native of Oklahoma, and 
had lived in Sparks, Chandler and 
Tulsa, before coming to Oklahoma City. 
He was a World War veteran, mem- 
ber of the American Legion, the Ma- 
sonic lodge and the American Institute 
of Electrical Engineers. Survivors in- 
clude his widow and his mother. 


Oklahoma City, Okla.—C. O. Man- 
ning, age 45, district sales manager for 
the National Telephone Directory Co., 
died October 6 of a heart ailment. 


Mr. Manning was born and educated 
in Texas and was in the tire distribut- 
ing business in El Paso, Texas, before 
joining the National Telephone Direc- 
tory Co., 14 years ago. 

Survivors include his widow and two 
sons. 
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Commission and 
Court Activities 





Galveston, Texas, to Have 
Ship-to-Shore Service 

Construction of a $40,000 coastal 
harbor station in Galveston, Texas, to 
provide a two-way telephone commu- 
nication service between vessels and 
land telephones was approved Septem- 
ber 16 by the Federal Communications 
Commission. 

The station is to be erected by the 
Southwestern Bell Telephone Co. and 
will serve all Texas coast cities. At 
present there are no public road tele- 
phone coastal harbor stations located 
on the Texas Gulf Coast. 

The new service will be particularly 
beneficial to the dredging operators, 
the pilots’ associations, the operators 
of ferryboats, law enforcement agen- 
cies, owners of yachts, oil companies, 
fishermen, canning companies and tug- 
boat operators in the territory, the 
FCC was told in the application. 


—- 


Wire and Federal Officials 
Confer on Gambling 

William J. Campbell, United States 
district attorney in Chicago, conferred 
on October 28 with officials of three 
wire services mentioned in the grand 
jury indictment accusing M. L. Annen- 
berg of conducting an illegal lottery 
through his horse-race information 
services. After the two and one-half 
hour private session, Mr. Campbell dis- 
closed: 

1. That the government is consid- 
ering making a formal demand on the 
wire services to discontinue supplying 
the Annenberg interests with the neces- 
sary telephone and telegraph service, 
and; 

2. That such a demand will not be 
necessary if certain proposals made 
by attorneys for Annenberg, Philadel- 
phia newspaper publisher and New 
Deal critic, in regard to the indictment, 
are accepted by the government. 

Those attending the conference in- 
cluded Kenneth F. Burgess, general 
counsel of the Illinois Bell Telephone 
Co.; C. M. Bracelen, vice-president and 
general counsel for the American Tele- 
phone & Telegraph Co.; A. C. Cronk- 
hite, general manager, and Owen West 
and John Neal Campbell, attorneys for 
the Western Union Telegraph Co., and 
J. Fred Reeve and Weymouth Kirk- 
land, counsel for Annenberg. The 
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government was represented by Dis- 
trict Attorney Campbell and two spe- 
cial assistants, Samuel Klaus and Aus- 
tin Hall. 

“The government clearly stated its 
position in regard to the pending lot- 
tery indictment which will be pressed 
to trial,”” Mr. Campbell said. ‘Each 
company was asked to state its position 
in regard to its contracts with the de- 
fendants. The companies took the po- 
sition that as public utilities they are 
compelled to provide service when- 
ever it is asked. 

“The government asked what their 
position would be if the government 
made a demand that they abrogate 
their service. The various utilities 
asked that the demand be made first 
before they reveal their position.” 

Mr. Campbell was asked what he 
would do if the utilities refused to 
comply with the government’s demand, 
should it be made. The only recourse, 
he said, would be to present the entire 
matter to the grand jury. 


=: a 


Kansas Company Claims 
1939 Valuation Too High 

The Central Kansas Telephone Co., 
Inc., Topeka, which operates exchanges 
in 27 Kansas counties, on September 
30 filed a petition in the Ottawa Dis- 
trict Court for an order restraining the 
county clerk and county treasurer from 
levying and collecting taxes based on 
the 1939 valuation of property of the 
company in Franklin county. 

The valuation was certified by the 
state commission for revenue and tax- 
ation. Similar action is being taken in 
each of the other counties in which 
the company has property. 

The company owns and operates ex- 
changes in Pomona and Rantoul, which 
were valued at $25,328 by the state 
tax commission. Officials of the com- 
pany claim this is a 59 per cent in- 
crease over the 1938 valuation, and 
that it was fixed arbitrarily by the com- 
mission without viewing the property. 


— 


Commission Approves Sale of 
New York Telephone Co. Bonds 
The New York Public Service Com- 

mission on October 18 authorized the 

New York Telephone Co, to issue and 

sell privately $75,000,000 of 3% per 








Theres More Revenue 


You 

be NEW 

GRAY TELEPHONE 
PAY STATIONS 





14-J Portable Handset Type 


This new pay station is com- 
pact and neat appearing. It 
is furnished complete with an 
LD-72 coin signal transmitter, 
switchhook and hook switch 
springs and requires only the 
addition of a handset and 
ringer box. Removable back 
permits inspection and repair 
without gaining access to the 
cash drawer. This station is 
furnished in aluminum and is 
very light in weight. It is 
equipped with a spiral chute 
which will operate satisfactorily 
when tipped at an angle. The 
LD-72 signal transmitter is in- 
cluded with the pay station as 
standard equipment. When 
ordering state the type and 
make of handset and ringer 
box to be used. 


There are other NEW GRAY 
TELEPHONE PAY STATIONS. 
Write today for complete 
details. 


THE GRAY 
MANUFACTURING CO. 
HARTFORD, CONN. 


Order Direct or Through 

AMERICAN AUTOMATIC ELECTRIC SALES 
CO., Chicago, Ill. 

GRAYBAR ELECTRIC CO., INC., New 
York, N. Y. 

KELLOGG SWITCHBOARD & SUPPLY CO., 
Chicago, Ill. 

LEICH SALES CORPORATION, 222 W. 
Adams Street, Chicago, Ill. 

STROMBERG-CARLSON TELEPHONE MFG. 
CO., Rochester, New York 

STROMBERG-CARLSON TELEPHONE MFG. 
CO. OF CANADA, LIMITED, Toronto, 
Canada. 


CANADIAN TELEPHONES & SUPPLIES, 
LIMITED, Toronto, Montreal, Winnipeg 
and Vancouver 

NORTHERN ELECTRIC CO., LTD., Halifax, 
Montreal, Toronto, Winnipeg, Regina, 
Calgary, Edmonton, Vancouver 
Or any other telephone supply house 
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cent refunding mortgage bonds at 99 te 
and accrued interest. Proceeds of the 
sale will be used to pay off at par the 
company’s first and general mortgage 
4% per cent bonds due on November 1 
and for the payment of demand notes 
representing advances from the Ameri- 
can Telephone & Telegraph Co. 

Originally the company intended to 
offer the $75,000,000 issue publicly 
but, because of the uncertainty sur- 
rounding the capital markets upon the 
outbreak of the European war, it was 
decided to place the entire issue pri- 
vately with nine insurance companies. 

In its approving order the commis- 
sion stipulated that the total cost and 
expense of issuing the bonds, including 
the services and expenses of counsel, 
to be paid by the company shall not 
exceed $560,000. 

vv 
Rates Increased; Due to 
Wage-Hour Requirements 

The first rate increase granted to an 
Independent telephone company in 
Oklahoma due principally to applica- 
tion of the national wage-hour law, was 
made effective in an order of the Okla- 
homa Corporation Commission issued 
October 25. It grants the application 
of Frank Crawford, owner of the Sul- 
phur Telephone Co., Sulphur, to in- 
crease present rates on business tele- 
phones, with the next billing date. 

Mr. Crawford based his application 
on evidence that costs of operating his 
plant had been increased an average 
of $92 per month, principally because 
of the national wage-hour act. The 
commission authorized new rates which 
will effect an estimated net increase of 
$70 a month in his revenues. 

The rates are increased from the 
present $3.25 to $3.75 per month for 
individual-line business service, and 
from $2.50 to $3.00 per month for 
party-line business service. 


Vv wW 


Washington ‘Rate Case 
Hearings Resumed 
Representatives of the towns of 
Spokane, Spokane Valley, Bremerton, 
Silverdale, and Port Orchard gave 
testimony at hearings the Washington 
Department of Public Service con- 
ducted October 23-27 on the rate 
changes proposed by the Pacific Tele- 
phone & Telegraph Co. Other testi- 
mony heard during the week concerned 
the method used by the Pacific com- 
pany in establishing valuations of its 
buildings for rate-making purposes, 
and testimony of Garrison Babcock re- 
garding the metered telephone service 
proposed for Seattle. 
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George M. Ferris, Spokane corpora- 
tion counsel, put in as evidence tele- 
phone bills of 20 Spokane business 
houses, which had been “extended” to 
show what their readings would be un- 
der the new rate. By the figures Mr. 
Ferris submitted, the bills would have 
been 5 to 20 per cent higher under the 
new rates, with the exception of four 
or five cases. 

Raymond R. Kelley, secretary of the 
Spokane Valley Chamber of Commerce, 
testified regarding the proposed change 
to a zone rate which would entail a 
10-cent charge for calls from that sub- 
urban district into Spokane, as against 
no charge at present. He declared 
that in some instances, the zone rating 
would double subscribers’ telephone 
bills. 


Charging that the Pacific Telephone 
& Telegraph Co. “broke an agreement” 
in failing to place meter equipment at 
the University of Washington for a 
test, Prosecutor B. Gray Warner on 
October 24 asked the commission to 
postpone testing of the meter equip- 
ment. 

Prosecutor Warner reminded the 
commission that on September 26 the 
county gave the 20-day notice required 
by the company for setting up equip- 
ment for a test. He asked that the 
test be made upon completion of the 
telephone company’s testimony. 

Otto B. Rupp, company counsel, in 
answering Mr. Warner, declared that 
the equipment had been ready for test 
since October 9, but that the county 
had given no instructions for delivery. 

Replacement of all buildings owned 
by the Pacific Telephone & Telegraph 
Co. in Seattle would cost about 
$3,168,004, Arthur D. Codington, 
building engineer for the Pacific com- 
pany testified at the hearing on Octo- 
ber 25. 

Mr. Codington said the figure was 
based on contractors’ estimates. His 
testimony was presented by the com- 
pany in establishing valuations of its 
buildings throughout the state for rate- 
making purposes. 

At the hearing on October 26, Dep- 
uty Prosecutor Harry A. Bowen an- 
nounced that King county would pre- 
sent equipment other than that pro- 
vided by the Pacific telephone com- 
pany when meter equipment proposed 
by the company for installation in 
Seattle is tested at the University of 
Washington. 

Otto B. Rupp, chief counsel for the 
telephone company, made no objection 
to the testing of the county-furnished 
equipment. The county is seeking to 
prove that the company’s meter equip- 
ment is impractical and inaccurate. 

Garrison Babcock, the county’s chief 





consulting engineer, presented testi- 
mony at the hearing on October 27, 
that metered telephone service pro- 
posed for Seattle by the Pacific tele- 
phone company does not measure cals 
accurately and is “‘basically unjust” to 
telephone users. 

Mr. Babcock said he based his state- 
ments on a tally survey he conducted 
of 477 telephone users in the city who 
already are subscribers to the metered 
service, which now is optional. The 
survey covered 16 per cent of the 
measured service subscribers in the 
Seattle rate area, who kept tallies of 
their calls over a one-month period last 
summer. 

vv 


Complaint Alleges Rates 
Violate Franchise Ordinance 


In a complaint filed with the Ohio 
Public Utilities Commission on October 
28, Russell Frizzell of Portsmouth rep- 
resents that for the period from July 
1, 1925, to June 3, 1934, there was a 
franchise ordinance in full force and 
effect in that city under which the 
Portsmouth Home Telephone Co. main- 
tained its service. This ordinance, it 
is stated, prescribed a maximum busi- 
ness rate of $2.00 per month and a 
residence rate of $1.50 per month. 

The complaint further states that 
during all the period covered by the 
ordinance, the company charged rates 
in excess of those contained in the 
ordinance, and asks that the commis- 
sion suspend all conflicting rate sched- 
ules and that the company be required 
to refund the excess collections. 

The present rates charged by the 
company, put into effect in the fall of 
1925 by authority of the commission 
and collected under bond, are: Busi- 
ness, independent wallset, $6.25; busi- 
ness, two-party wallset, $5.25; business, 
four-party wallset, $4.25; residence, 
independent wallset, $3.25; residence, 
two-party wallset, $2.75; residence, 
four-party wallset, $2.25. A discount 
of 25 cents per month is allowed. 


_— we 


Summary of Commission 
Rulings and Hearings 
Federal Communications Commission 


October 9: Hearing before Commis- 
sioner Walker on the question of 
whether the Southwestern Bell Tele- 
phone Co. must file interstate toll rates 
with the FCC as a result of an en- 
larged Kansas City, Mo., exchange 
area, and whether it must come under 
the jurisdiction of the commission on 
those rates. 

The company was given until Novem- 
ber 10 to file briefs with the commis- 
sion and the utility commissions of 
Kansas and Missouri. 

October 20: Mountain States Tele- 
phone & Telegraph Co. given condi- 
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ional authority to supplement existing 
acilities between Butte and Bozeman, 
Viont. 


Illinois Commerce Commission 


October 20: Illinois Bell Telephone 
‘o. given authority to construct and 
yperate telephone lines and render 
service in River Oaks, West Cottage 
Hills, North Cottage Hills, South Cot- 
age Hills and Fairfield subdivision in 
Fosterburg and Wood River town- 
hips. 


Kansas Corporation Commission 

November 7: Hearing on application 
of Clearwater Telephone Co. for 
authority to make certain changes in 
rates for service in Clearwater. 

November 16: Hearing on applica- 
tion of Central Kansas Telephone Co., 
inc., for authority to make certain 
changes in rates for service in Mound 
Valley. 

October 17: Hearing on complaint 
of Mason McComb concerning boun- 
dary lines of the Southwestern Bell 
Telephone Co. and the Western Light 
& Telephone Co. 


Massachusetts Department of 
Public Utilities 
October 18: New 

phone & Telegraph Co. 
ity to set up separate exchanges for 
Newton and Watertown. The company 
was denied permission to increase the 
toll charge from two of the present 
Newton exchanges to South Boston 
and Dorchester from five to 10 cents. 


England Tele- 
given author- 


Nebraska State 

October 20: Because satisfactory 
arrangements were made on the com- 
plaint of the Eagle Independent Tele- 
phone Co. against the Nebraska Public 
Power District, order directing de- 
energizing of power lines that caused 
interference was withdrawn and can- 
celled. 

October 23: Lincoln Telephone & 
Telegraph Co. given authority to can- 
cel its two-party residence rate at 
Peru. 


Ohio Public 


Railway Commission 


Utilities Commission 

October 27: Ohio Bell Telephone 
Co. given authority to purchase the 
property of the Home Telephone Co., 
Plattsburg, Clark county, for $5,460. 

October 28: Complaint filed by 
tussell Fizzell, of Portsmouth, alleg- 
ing that from July 1, 1925, to June 3, 
1934, there was a franchise ordinance 
in full force and effect in that city un- 
der which the Portsmouth Home Tele- 
phone Co. maintained its service. The 
ordinance, it is stated, prescribed a 
maximum business rate of $2.00 per 
month and a residence rate of $1.50 
per month. The complaint asks the 
commission to suspend all conflicting 
rates and require the company to re- 
fund the excess collections. Present 
rates charged by the company were put 
into effect in 1925 by authority of the 
commission. 

October 30: Hearing on application 
of Ohio Bell Telephone Co. for author- 
ty to file new and increased rates for 
the proposed automatic dial service to 
be installed in Gallipolis. 


Oklahoma Corporation Commission 
_ October 25: Authority granted 
frank Crawford, owner of the Sulphur 
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Telephone Co., Sulphur, to increase 
rates on business telephones effective 
with next billing. The application was 
based on evidence that operating costs 
had increased, principally because of 
the federal Wage-Hour Law. 

October 25: Formal notice filed 
with commission by Southwestern Bell 
Telephone Co. that it will appeal to the 
Oklahoma Supreme Court from the 
commission’s ruling refusing to admit 
testimony in the general rate hearing 
on application of the company for tem- 
porary rate increases in 21 Oklahoma 
exchanges of the Bell company. 

Chairman Reford Bond reiterated 
the commission’s stand that it would 
not consider temporary rate increases 
for these towns at this time but would 
proceed as rapidly as possible with 
hearings in the state-wide rate case. 

October 25: Order issued granting 
application of the Southwest Telephone 
Co., to replace its magneto type ex- 
change at Davidson with common bat- 
tery, unattended automatic dial equip- 
ment and to establish the following 
new rates, effective with the cut-over: 

One-party business, from $2.50 to 
$3.25 per month; one-party residence, 
from $1.50 to $2.00. The reclassifi- 
cation also establishes two-party busi- 
ness rates at $2.50; two-party residence 
at $1.75 and four-party residence at 


$1.50. 3usiness and residence exten- 
sion rates and deskset differential re- 
main the same. The handset extra 


charge has been reduced from 15 cents 
to 10 cents per month. 
October 25: Southwestern Bell Tele- 
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-AMERICAN CREOSOTIN G COMPANY 


phone Co. filed application for author- 
ity to discontinue its exchange at 
Cromwell, now reduced to 27 subscrib- 
ers’ stations, and to serve the sub- 
scribers over rural lines from Wewoka. 
The application claimed that the com- 
pany lost 1.78 per cent on its Crom- 
well exchange in 1938. 

October 25: Southwestern Bell Tele- 
phone Co. filed application for permis- 
sion to convert its Dewey exchange 
from magneto to automatic dial equip- 
ment and to reclassify rates as follows: 
Wall or desk sets: one-party business, 
from $3.00 to $3.75; business exten- 
sion, $1.00 (no .change); one-party 
residence, $1.75 to $2.25; two-party 
residence, $1.50 to $1.75 and residence 
extension, reduced from 75 cents to 50 
cents. 

November 7: Hearing on applica- 
tion of Southwest Telephone Co. to 
change equipment and reclassify rates 
at its Tecumseh exchange. 


Wisconsin Public Service Commission 

October 23: Lemonweir Valley Tele- 
phone Co. given authority to purchase 
about six miles of rural lines from the 
Elroy Telephone Co., in Fountain, 
Juneau county, at a price of $200. 

November 9: Hearing in Madison 
on application of the Commonwealth 
Telephone Co. to purchase, and the 
Bloomfield Telephone Co. to sell, a 
portion of the lines of the latter com- 
pany in the towns of Dodgeville and 
Linden, Iowa county; and, of the Com- 
monwealth company to make applicable 
to the acquired subscribers the rates 
applicable at its Dodgeville exchange. 
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Billington Kiesigns 





from Kellogg 


E. BILLINGTON, executive 

H vice-president of the Kellogg 
© Switchboard & Supply Co., 
submitted his resignation October 31 
to President James G. Kellogg to be- 
come effective immediately. Mr. Bill- 
ington leaves the Kellogg company 
with a well-organized sales staff and 
an efficient shop organization located 
in the company’s new million-dollar 





H. E. BILLINGTON, executive vice- 
president of Kellogg Switchboard & 
Supply Co., retired November | 
after 12 years’ connection with it. 


plant and general offices at 6650 S. 
Cicero avenue, Chicago, IIl. 

Starting as sales manager in 1927, 
he has been progressively general sales 
manager, vice-president in charge of 
sales, and executive vice-president. He 
has been an influential factor in de- 
veloping Kellogg products and manu- 
facturing facilities to the present high 
and efficient standards, and much of 
this was done during difficult depres- 
sion years. 

In addition to five years of telephone 
sales experience prior to his connec- 
tion with the Kellogg company, Mr. 
Billington had wide experience in sales 
and manufacturing executive positions 
in other fields. His executive ability 
was recognized in his army service 
during the world war by the rank of 
captain in the overseas artillery. 

In the course of the past dozen 
years he has attained a wide ac- 
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quaintanceship in the telephone field 
as well as an intimate knowledge of 
the problems of operating companies 
relating especially to exchange and 
subscribers’ equipment. His forward- 
looking, fair-minded advice and prac- 
tical judgment are highly valued by 
friends and customers who respect and 
admire him as well as the record he 
has made. 

In addition to his other activities 
Mr. Billington is a director of the 
United States Independent Telephone 
Association and a member of its exec- 
utive committee. 


_— 


Small Exchange Delivers 
the News to Subscribers 


The rural telephone rings in a coun- 
try store near Verona, Mo. The pro- 
prietor picks up the receiver. 

‘“Here’s the news today,” he hears 
a feminine voice begin. 

It’s Verona’s “newspaper - by - tele- 
’—conducted by a woman who 
capitalized on the well-known party- 
line habits of rural folk. 

Mrs. Nelle G. Miller doesn’t do the 
job as a stunt. It is a business proposi- 
tion and was described in recent news 
dispatches in considerable detail. Other 
telephone companies in different rural 
sections have operated somewhat simi- 
lar news services during the depression 
years as a means of increasing the 
telephone’s value to subscribers. 


phone’ 


Mrs. Miller’s “broadcasts”—daily af- 
fairs for three years and now held at 
least three times weekly—include not 
only news but weather and market re- 
ports, free “‘want ads” for strayed live- 
stock and even advertising that brings 
in revenue. 

Verona is a little town of 400. It 
has to wait for the city dailies to reach 
it. The weeklies cannot fully supply 
the daily needs of the community. 

Mrs. Miller realized all this, and four 
years ago, when things looked dark 
for the little exchange after six years 
of operation, she went to work on her 
idea. Knowing how curiosity sends 
people in a rural neighborhood to the 
telephone for a little eavesdropping to 
pick up the daily gossip, Mrs. Miller 
put her plan into operation. 


Community news was the first spe- 





cialty. The Millers—her husband, Roy 
also helps—had an operator then. I: 
is only in the last year that Mrs. Mille: 
herself has handled the ‘broadcasts.’ 

“We don’t have much opportunity) 
for expansion here,” Mrs. Miller ex 
plained. “But we do think this thing 
has helped us to keep many subscriber 
through lean years. 

“If there is a death, a birth or : 
marriage in the neighborhood, or if 
somebody has strawberry plants o1 
peaches to sell, or if a horse has strayed 
away, we broadcast it free. 

We try to make the people feel that 
it is their newscast. We always try 
to have the local happenings of interest 
and use bulletins of state or national 
interest when we think they’ll interest 
rural subscribers.” 

Merchants come to the exchange to 
advertise, for a fee, their “specials.” 
Announcements of public gatherings 
are carried gratis. If a subscriber 
wants to correct the clock, he checks 
the exchange for the time of day. 

There are nearly 100 homes that 
receive the news. Two or three rural 
lines are connected, with seven to 12 
subscribers on each line, when Mrs. 
Miller starts reading the bulletins. 


—-— 


Northwestern Bell Makes 
Personnel Changes 

Thomas H. Granfield, inventory and 
costs engineer of the Northwestern Bell 
Telephone Co., Omaha, Neb., has been 
named engineering and plant opera- 
tions supervisor, with the duty of co- 
ordinating all engineering activities of 
the company. 

Fred R. Kappel, plant operations 
supervisor, has been elected assistant 
vice-president and assigned the duties 
of coordinating overall company opera- 
tions. Harry I. Dodson, an assistant 
vice-president, will hereafter devote 
his time to handling all regulatory 
matters including rate cases. 


— 


Record Number of Tele- 
phones in Washington, D. C. 


The Chesapeake & Potomac Tele- 
phone Co. announced recently that the 
number of telephones in use in Wash- 
ington, D. C., in September was the 
highest on record and that the aver- 
age volume of daily calls reached a 
new September peak. 

Washington was served by 248,643 
telephones at the end of September, an 
increase of more than 14,000 over last 
year and of 2,673 over August this 
year. Daily calls averaged 1,063,334, 
a rise of nearly 100,000 a day over 
September, 1938. 
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Personal [tems 


RODNEY M. COGGIN, general man- 
iger of East Coast Telephones, Inc., 
vith headquarters in Warsaw, Va., was 
lected vice-president and general man- 
iger of the company at a recent meet- 
ng of the board of directors. Mr. 
Coggin is also a member of the board 
f directors. 

In addition to his duties with the 
East Coast company Mr. Coggin was 
recently elected a member of the board 
of directors of the Virginia East Coast 
Utilities, Inc., which operates electric 
utility properties throughout 14 coun- 
ties in Virginia. 


The general offices of these compa- 
nies are now located at West Point, 
Va., having been 
a few 


moved there from 


Richmond months ago. Mr. 











SPRING WING 
TOGGLE BOLTS 


On your job — on 
every job—Paine Spring 
Wing Toggle Bolts de- 

CG tiver maximum perform- 

ance. Slip through small- 

est hole, snap open in- 
stant clearance is made. 

Rapid easy installations 

with every Paine Toggle 

Bolt. For permanently 

secure anchorages de- 

mand Paine Spring Wing 

Toggle Bolts every time— 








mae = . 18 types in 60 sizes. 
LEAD 
PAINE ANCHORS 


Solve difficult anchorage 
problems with Paine Lead 
Anchors—the anchor that 
is demanded whenever a 
strong, permanent anchor- 
age is needed. Rapidly, 
easily installed. Insist on 
Paine Anchors—your best 
bet for efficient, easy an- 
chorages. 
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The PAINE CO. 
2947 Carrol Ave. 
Chicago, U.S.A. 

New York Office— 
48 Warren St. 
Branches in Principal Cities 








B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








_C. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul. Minn.—Finishd 
Cedar Poles. Plain or butt-treated. 
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RODNEY M. COGGIN, Warsaw, Va., 


vice-president 


is now and general 
manager of the East Coast Telephones, 
of the 


Inc., as well as a member 


board of directors. 


Coggin has been actively engaged in 
the utility business in Virginia for 31 
years serving the past 22 years as gen- 
eral manager of the Northern Neck 
Telephone & Telegraph Co. and with 
his present associates. 

Mr. Coggin was president of the 
Virginia Independent Telephone Asso- 
ciation, 1937 to 1938, vice-president in 
1936, and at the present time is a 
director of the association. 
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CHARLES S. MALTBY, formerly of 
Columbus, Ohio, who has retired as as- 
sistant to the president of the Ohio Bell 
Telephone Co. has returned from 
Cleveland to Columbus to reside and to 
practice law there. Although he left Co- 
lumbus 13 years ago to make his head- 
quarters in Cleveland, Mr. Maltby is 
still well known in Columbus business 
and legal circles. 

He is well-versed in matters of taxa- 
tion, industrial relations and public 
utility economics and plans to keep an 
active interest in these problem. 

Mr. Maltby’s first telephone experi- 
ence was with the Central Union Tele- 
phone Co. in the local manager’s office 
at Indianapolis. He subsequently held 
positions in the company’s traffic, com- 
mercial and legal departments in In- 
dianapolis, Chicago, and Columbus, 
eventually becoming attorney for the 
Ohio Bell in Columbus. On February 
23, 1926, he was named secretary and 
treasurer, with headquarters in Cleve- 





That Has Never Failed to Produce 
More Net Revenue for Telephone 


Companies Served, All Costs 
Considered. 


IF INTERESTED in more net telephone 


directory revenue write or call at our expense. 


LOOMIS ADVERTISING CO. 
Telephone Bidg., Kansas City, Mo. 
Citizens Trust Bldg., Ft. Wayne, Ind. 
135 So. Second St., Philadelphia, Pa. 





Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








COFFEY SYSTEM 


Exclusive Telephone Accountants 
Accounting Forms for All Classes Telephone 
Companies 
CENTRAL ACCOUNTING DEPARTMENT 
Lemcke Bidg., Indianapolis 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








SLOAN & COOK 
CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 











J. W. WOPAT 


Consulting Engineer 

Telephone Engineering 

Construction Supervision 
Appraisals—Financial 
Rate Investigations 


1510 Lincoln Bank Tower Fort Wayne, Indiana 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 
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RECONSTRUCTED EQuIPpMENT 

Kellogg No. 729 8S. A. straight line Central 
Battery oak finish Hotel or Res. wall tel- 
ephones with booster coil @.... 

Kellogg No. 404 steel desk set ene eets 
with straight line or 16-33-50 or 66 — 
ringers and booster coil @.... 

Kellogg No. 9742 Central Battery wall type 
Grabaphones with straight line or 16-33- 
50 or 66 cycle ringers and booster coil @ 

Stromberg-Carlson No. 896 3-bar, 1000-1600 
or 2500 ohm ringer a @ eae 75; 
4-bar, $9.25; 5-bar @...... 

Kellogg latest type double ringing ne lis- 
tening keys @..... 

American Automatic or M onarch ‘combine 
line drops and ame, 5 per oe, bd 50; 
10 per strip @. 

Monarch double ringing ‘anda listening heys 
@ ° 

Kellogg No. 16 Nen- ring through type re- 
peating coils @ 

Kellogg No. 2809 4-bar, 1000- 1600 or 2500 
ohm ringer latest type compacts @ . 


REBUILT ELECTRIC EQUIPMENT CO. 
1934 West 2Ist St. 
Pilsen Sta. 
Chicago, Tl. 








HELP WANTED 


HELP WANTED: Man capable of 
taking care of small magneto system. Give 
age, and qualifications Address No. 8865 
Care of TELEPHONY. 








WANTED TO BUY 


WANTED—To 





purchase small tele- 
phone companies from 100 to 300 sta- 
tions located preferably Middle West 
or South Address No. 8864, care of 
TELEPHONY. 


RECONDITIONED EQUIPMENT, 
Western Electric No. 534 signal sets 
less ringers, @ $3.35; Western Electric 
No. 21 D. Condensers @ $0.25 each; 
Cook B-7 Station Protectors, @ $0.50. 
Independent Telephone Repair Com- 
pany, 1432 W. 15th St., Chicago, III. 











TELEPHONY ADVERTISERS 


will give you service 
which will be pleasing 


























POSITIONS WANTED 


POSITION WANTED—Man, 33 years 
old, married, 12 years’ widely varied ex- 
perience plant and commercial, capable of 
managing large exchange or group of 
exchanges, wishes connection with 
Independent telephone company. Em- 
ployed at present. Location no object. 
\ddress 8837 care of TELEPHONY 


good 


POSITION WANTED: Twenty years’ 
experience Plant and Central Office main- 
tenance, manual and automatic. Willing 
to start at reasonable salary in any lo- 
cality. Address 8791, care of TELEPHONY 





POSITION WANTED: 


By man with 


12 years’ experience on magneto and C.B., 


knowing all phases telephone work. Pre- 
fers one man plant; go anywhere. Refer- 
ences. Address Waldo Phend, 901 Wal- 
nut St., Iowa City, Ia. 





RECONDITIONED WESTERN ELECTRIC RELAYS 
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EEE 








A-TYPE 
B-TYPE 


D AND F TYPES ALSO 





1 and 2 LINE AND CUTOFF 
1, 2, 3, 9, 10, 12, 42, 63, 89, 199 


E-TYPE 6,7, 82, 355, 471, 735, 1297, 1355, 1398, 
1718, 1917, 1918, 6002, 6008, 6063, 6251 


Write for prices. 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, 


OHIO 





land. In March of this year he became 
assistant to the president. 

Mr. Maltby is proud of his diamond 
service pin, marking 35 years in the 
telephone business, and equally proud 
of the narrow band of red, white and 
blue ribbon which also adorns his but- 
tonhole. The latter represents his serv- 
ice in Cuba as first lieutenant during 
the Spanish-American War. He is also 
a retired captain of the Indiana Na- 
tional Guard. 

He is a member of the National Tax 
Association; Academy of Political Sci- 
ence; Cleveland, Ohio State, and 
American Bar Associations; Ohio 
Chamber of Commerce; Ohio State 
University Faculty Club; Sigma Chi 
Fraternity; Military Order of Foreign 
Wars; and United Spanish War Veter- 
ans, and in Cleveland was a member 
of the Cleveland Chamber of Com- 
merce and the University and City 
Clubs. 
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County of 9,500 Gets First 
Telephone in Ten Years 
Business is picking up in Sneedville, 
Tenn. Early in October a telephone 
was installed in a drug store giving 
Hancock county its first telephone 
communication with the outside world 
in ten years. The county, in the east- 
hills, has a population 
of approximately 9,500. A small tele- 
phone system into the county was dis- 
continued about ten years ago. 


ern Tennessee 





COMING CONVENTIONS 


South Independent 
Telephone Association, Jefferson 
Hotel, Columbia, November 6 and 
: ia 


Carolina 


Florida Telephone Association, 
Suwannee Hotel, St. 
November 13 and 14. 

Alabama Independent Tele- 
phone Association, Jefferson Davis 


Petersburg, 


Hotel, Montgomery, November 17 
and 18. 

Nebraska Telephone Associa- 
tion, Hotel Fort Kearney, Kear- 
ney, April 9 and 10, 1940. 

Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 
8 and 9. 

Pennsylvania Independent Tele- 
phone Association, Yorktowne 
Hotel, York, May 16 and 17, 1940. 

The Illinois Telephone Asso- 
ciation, Hotel Pere Marquette, 


Peoria, May 28 and 29, 1940. 


New York State Telephone As- 
sociation, Hotel Syracuse, 


cuse, June 5 and 6, 1940. 


Syra- 
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